YTBepxxaaro
N CopokmH Oner BapaumoBuy
Mpuka3 N2 1 o7 01.03.2021 r.

My6nnuHas odeprta (Aorosop)
O NpeaocCcTaB/IEHUM INJIATHbIX YCNyr

NHamsmayaneHbln npeanpuHmuMmatens CopokumH Oner BaanMoBMY, MMEHYEMbIN B AalibHENLIEM

«WcnonHutenb», npeanaraet NwboMy GU3IMYECKOMY WU HOPUANYECKOMY NuUy, B JalbHelleM
MMEHYEMOMY «3aKa3uuK>», NiaTHble yCiyrn B ceTu NIHTepHeT (aanee Ycnyru).

HacTosuwee npennoxeHme B COOTBETCTBMM C N. 2 CT. 437 paxaaHckoro Kogekca PO sengaetcs

My6naunyHoit odepTon (panee - [oroeop), MOSIHbIM M 6€30roBOPOYHLIM MPUHATUEM (@KLENTOM)
YC/TOBUN KOTOPOI B COOTBETCTBUM C M. 3 cT. 438 MpaxkgaHckoro kogekca P® cumtaeTtcs permcrpaums
3akasumka B yyeTHom cucteme Ha WWW-cepsepe NcnonHutens (https://macloud.ru/).
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1. NPEAMET AOINOBOPA

NUcnonHutene 0653yeTca npenocTtaBnsaTb 3akasumKky YCNyrm XocTuHra (ganee - Ycnyru),
noMMeHoBaHHble B «[lepeyHe oKa3biBaeMblX YCNyr», SBAAKOWEMCHS HeOTbeM/IeMOM 4acTbio
Jorosopa (Mpunoxxenune N2 1), a 3akasuuk 06a3yeTca onnatuTb 3T Ycayru.

YCnoBus oOKasaHus YCIyr, a Takxe [OMnofHWTeNbHble npaBa M 0683aHHOCTU CTOPOH
onpenensaTca TexHUYeCKMMM CcTaHdapTamum npegocrtasnenHus ycnyr (Mpuno)xxkeHune N22),
ABNALWNMUCSA HEOTbEMIEMOW YacTbio Jjorosopa.

B cnyyae pasHouTeHus ycnosuin [Jorosopa w [pUNOXeHWN, NPUMEHSIOTCA YCI0BUSA
MpunoxeHunn.

2. OBA3AHHOCTU CTOPOH
2.1. UcnonHutenb ob6asyercs:
NpefoCcTaBUTb 3aKa3uymKy YCnyru, oroBopeHHble JJoroBOpoOM M onfavyeHHble 3aKa3ymKkoM;
3aperncTpmpoBaTtbh 3aka3umKka B YY4eTHON cucteme NcnonHutens;

nepefatb 3aKa3uuMKy Ha aApec 3NEeKTPOHHOM MOYTbl JIOFMH M Naponb Ana AocTyna K lMaHenu
yrnpaBfieHus;

BECTW y4deT noTpebrieHns n onnaTbl Ycnyr 3aka3unmkoM C MOMOLLbIO CBOMX YYETHbIX NpubopoB
W CBOEBPEMEHHO OTpaXaTb MOCTYMAEHUS U CNUCaHUS CPeacTB B onnaTty Ycnyr Ha JluesoMm
cueTe AKKayHTa;

cobnopate KOHMMAEHUMANbHOCTb WHMOPMauMmM 3akasumka, MNOSYUYeHHOMW OT Hero npwu
perucTpauum B ydeTHOW cucteMme MCNoNHUTENs, a TakXe COAEepXaHUs YacCTHbIX COObLULEeHUI
SNIEKTPOHHOM  MOYTbl, 3@ WCK/IOYEHMEM cCflydyaeB, MPedyCMOTPEHHbIX AENCTBYHOLUM
3aKoHoAaTeNnbCTBOM PO 1 HacToswmnm [JoroBopom;

nybnmkoBaTtb oduumanbHble cooblweHns, CcBA3aHHble C 06CNYyXWUBAHWEM, W3MEHEHMUEM
TapudoB Ha onnaTty, u3MeHeHueMm [orosopa W T[lpunoxeHuin K HeMy Ha Beb-canTe
Ucnonnutensa (https://macloud.ru/) w/wnn wusBewaTte nyTemM oTnpaBkm uHdopMaumm 06
M3MEHEHUSIX Ha 3/IEKTPOHHbLIN aapec 3aka3uuKa, YKasaHHbll B PEerucTpauMoOHHbIX AaHHbIX
3akasuumka.
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2.2. 3aka3uuk obssyerca:
3aperucTpmpoBaTbCsa B YYETHOM cucTeMe Ha Beb-canTe MicnonHutens;
NPUHATbL YCNyrn, npepocraBnsieMbie CNOMHUTENEM;

CaMOCTOSATENIbHO C/eAUTb 3a COCTOSIHMEM W MOMOJIHEHWEM CBOero JIMLeBoro cyeTta B YYETHOM
cucteme MWcnonuutensa (MaHenn ynpaBneHUs) U CBOEBPEMEHHO W B MOJIHOM 06beMe
Npo13BOAMUTbL aBaHCOBYO onnaTy Ycnyr;

He peXxe OAHOro pa3a B Heaent 3HaKOMUTbCA C oduuManbHON MHDOPMaLMUEN, CBA3AHHOW C
npegoctasneHnemM Ycnyr, nybnmkyembix B nopsake, onpeaeneHHom [JoroBopom;

CTpPOro BbINOJHATL ycnoBua [jorosopa u anHO)KeHMm;

He pacrnpocTpaHaTb W He nybnukoBaTb N6y MHPOpMaUMIo, KOTopass MNpPOTUBOPEUUT
TpeboBaHMAM AENCTBYHOLWEro 3akoHoaaTenbCcTBa Poccuitckon ®eaepaunn.

3. CTOMMOCTb YCNYT U NOPAAOK PACHETOB

CTouMMOCTb Ycnyr onpeaensieTcsa B COOTBETCTBMM C Tapudamm onybnMKOBaHHbIMM Ha Beb-
cante Ncnonuutens (https://macloud.ru/). Ycnyru onnauynBaloTCcs aBaHCOM Bnepeg 3a ntoboe
Konmn4yectBso ,EI,HeVI nnn MecsaueB Nnosib30BaHUA ycnyraMM. YCJ'IYFVI npeaocTaBnAaoTCA TONbKO NpU
YCNOBUM HaMNuMs MNONOXUTENbHOro 6anaHca Ha JlMueBoM cueTe 3akasumka (OTCYyTCTBMS
3a40/KEHHOCTM Mo onjaTe ycnyr). McnonHuTenb BnpaBe He3aMeasMTeslbHO MPUOCTaHOBUTL
OKasaHue YyCcnyr npu Hanmumum oTpuuatenbHoro 6anaHca Ha JlMueBoM cueTe 3akasudumka
(HanNMuMa 3a40/HKEHHOCTM NO onJiaTe ycnyr).

O6beM NoTpebneHHbIX YCnyr onpeaensieTcs  WUCKAUYUMTENbHO  YYETHbIMWM  AaHHbIMU
NcnonHutenss. OcHoBaHMEM ANS BbICTaBNEHUS cYeTa 3aKa3uuKky WM CNMCaHUs CpPeacTB C
JlnueBoro cuyeta 3a NpeaocTaB/iEHHblE YCNyru SABAAKOTCA AaHHble, MOSYYEHHbIE C MOMOLLbIO
o6opynoBaHus, Ucnosibayemoro McrnonHuteneMm ans yyeta o6bemMa okasaHHbIX UM YCyr.

NcnonHuTenb BnpaBe B OAHOCTOPOHHEM MopsiAKe NepecMaTpuMBaTh LeHbl Ha YCNyrn, U3MeHsSTb
W BBOAMTb HOBblE TapudHble NaHbl.

06 usMeHeHun TapudHbIX NnaHos NcnonHutenb niselwaeT 3akasumka nyteMm onyb6amkosaHUs
coobuweHns o6 aToM Ha Beb-canTte NcnonHutens, u/vnm No 31eKTPOHHOW MouyTe Ha ajgpeca,
YKa3aHHble B PErMCTPaLMOHHbIX AAaHHbIX 3aKa34vnka.

Onnata Ycnyr npovM3BOAMTCSH KakK 3@ HanU4HbIA, Tak WU 3@ 6e3Hanun4HbIi pacyeT. lMNnaTexHoe
nopydyeHne AO0/MKHO MCXOAUTb OT 3akasuuka W coaepxaTb ero sormH goctyna B [aHenb
ynpasrsieHus. B cnyyae OTCYTCTBUS YKa3aHHbIX AaHHbIX VCMOAHWUTENb BrpaBe He 3a4ncisTb
CpeAcTBa M NMPUOCTaHOBUTbL OKasaHue Yciyr A0 MOMEeHTa npaBufibHOro oopMaeHns nnatexa
3akasumkoM. Pacxogbl (6aHkoBckas koMuccusa) baHka 3akasuumka Mo nepeyncrieHno CpeacTs
BO3NararTCcs Ha 3aka3suuka.

3aKa3umMK CaMOCTOSATE/IbHO HeCeT OTBETCTBEHHOCTb 3@ MpPaBWUIbHOCTb MPOM3BOAUMbBIX UM
naaTexen. Mpwn N3MEHEHUN 6aHKOBCKUX PEKBU3NTOB UcnonHutens, C MOMEHTa
OI'IY6J'IVIKOBaHVIH HOBbIX PEKBU3UTOB Ha Beb-canTe cnonHutens wam OTNnpaBKeE PEKBU3NTOB Ha
/IEKTPOHHYIO NO4YTY 3aKa3uyumka, 3aKa34ymK CaMOCTOATESIbHO HeceT OTBEeTCTBEHHOCTb 3a
nnaTtexu, NnponsBeaeHHbIE NO YCTapeBWNM PEKBU3UTAM.

dakT onnatbl Ycnyr cuuTaeTcs MoATBEpPXAEHHbIM MNpuM onnate 4yepe3 6aHK - nochne
NOCTYMNJIEHNSI CBeAEHU M3 B6aHKa O 3aYMCNEHNN AEHEXHbIX CPeACTB Ha cyeT McnonHutens.

3aKa3umK HU MpU Kakux YCIOBUSAX HE MOXET 0TKa3aTbCA OT NPeAOCTaB/IEHHbIX YCNYr B paMKax
Npou3BeAeHHO onnaTbl U noTpeboBaTb MOJHbIA WAM YaCTU4UHbLIA BO3BpaT CPeaAcTB, 3a
WCK/IOYEHMEM ClyYaeB OTCYTCTBUSA BO3MOXHOCTU Yy MCNONHUTENA NpeaocTaBUTb OMNJlayeHHble
yCcnyru.
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Ecnrn B CTOMMOCTb YyCyrM apeHAabl BUpPTyanbHOro wnam @Gu3mMyeckoro cepsepa BXOoAUT
onpeaeneHHoln obbeM Tpadwuka, pasMep ero ykasblBaeTcsa B OMNMCAHWM COOTBETCTBYHOLIMX
Tapundos, npeacraBneHHbiX Ha Beb-cante McnonHutens (https://macloud.ru/). MNpeBbiweHne
obbema Tpaduka onnadyMBaeTCcs B COOTBETCTBUM C Tapudamm, yKasaHHbIMKM Ha Beb-canTe
NUcnonHuTtens.

MNpy BO3HUKHOBEHMM 3a[0/IKEHHOCTM MO onnaTte YCAyrn apeHabl BUPTYasbHOro WK
BblZIEJIEHHOIO CEpPBEpPA, Pa3MELLEHHbIE HA HEM AaHHblE TFapaHTUPOBAHHO XpaHATCA 24 yaca U
rnocrfie 3Toro MoryT 6biTb yZaneHbl B TedeHue 5 AHeli. Pe3epBHble KOMWUKM, CO3ZaHHble yepes
naHenb ynpasneHusa (cp.macloud.ru) xpaHatca ao 30 AHeN nocfie OKOHYaHUsA OMnJIa4YeHHoOro
nepvoza.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH onpeaensieTcs TeXHUYeCKMMM cTaHAapTaMu NpeaocTaBneHuns
(Mpuno>xeHune N2°2).

B cootBeTctBMM cO cT. 44 ®depepanbHoro 3akoHa «O cBa3m» WNcnonHUTeNb UMeeT npaso
NMPUOCTaHOBUTb AOCTYN K Yciyram B C/yvyae HapylweHus 3aka3yMKoM YCNOBWUIK HacCTosLWeEero
Jorosopa u MNpunoxeHWn K HEMY, a TaKxXe AeNCTByloWero 3akoHoaaTenbctea P®. B Takom
cny4yae McnonHuTenb HanpaBaseT 3aka3yumKy yBeAOMJIEHME Ha ajpec 3NeKTPOHHOM MNOouThl,
YKa3aHHbIN B PerMcTpaumoHHbIX AAaHHbIX.

Ecnn 3akasunk He ycTpaHwn HapylleHue, Bbi3BaBlUee MPUOCTAHOBEHMWE YCNyr B TedeHune 5
(natn) aHen, WcnonHuTenb BMpaBe pacTOPrHyTb HacTosAwunh [JoroBop B OAHOCTOPOHHEM
nopsiake 6e3 Kaknx-nnbo Bo3MeweHUn 3aKa3umky.

NcnonHuTenb HU NpU Kaknx o6CTOATENbCTBAax He HEeCEeT OTBETCTBEHHOCTU nepes 3aka3uMKoM
3a KOCBEHHble Y6bITKU. OHATUE «KOCBEHHbIE Y6bITKM» BKJ/IOYAET, HO HE OrpaHU4YMBAETCS:
notepto Aoxoaa, NpubbINN, 0XXNMAAEMO SKOHOMUM, AE€NOBO aKTUBHOCTU UM penyTauuu.

3aka3unk cornawaetca ocsoboxaaTb NcnonHuTens oT OTBETCTBEHHOCTM MO UCKaM TPeTbuX
vy, noanucaBlUMX AOroBOpbl C 3aKa3yMKOM Ha OKasaHWe YCyr, KOTopble YacCTUYHO unu
MOSIHOCTbIO OKa3bIBAOTCA 3aKa3uyMKOM C nNoMoLlbio Ycnyr icnonHutens.

MHaa  OTBETCTBEHHOCTb CTOPOH, He NpeaycMOTpPeHHass  HacToswmMm  [JoroBopoM U
MNpUNOXEHUSIMU, TMPUMEHSIETCS B pasMepe W MopsaKke, YCTAHOB/IEHHOM [AENCTBYOLINM
3aKoHOAATENbLCTBOM PO,

5. NTOPAAOK PACCMOTPEHUA NPETEH3UIA 1 CMNOPOB

MNpeTeH3nn 3akasunmka no npenocraBngeMbiM Ycayram MNpUHUMAKOTCad WM paccMaTpuBaloTCH
NcnonHuTenem TONMbKO B MUCbMEHHOM BUAE W B MNopsake, NpefyCcMOTPEeHHOM AeNCTBYHOLWUM
3aKOHOAATEe/IbCTBOM O CBA3M.

Ons peweHns TEXHMUYECKUX BOMPOCOB NpuU onpeaeneHmmn BUHbI 3akKasumKa B pe3ynbraTe ero
HEMpaBOMEPHbIX AENCTBUN npu nosb30BaHUM ceTbto WHTepHeT, WcnonHuteno Bripase
CaMOCTOSATENbHO MPUBAEKAaTb KOMMNETEHTHbIE OpraHmM3aumn B KayecTBe 3KCrepToB. B cnyuae
yCTaHOB/IEHUSA BMWHbI 3aKasuuka, nocnegHun o06sa3aH BO3MeCTUTb 3aTpaTtbl Ha MNpoBeEAEHUNE
3KCNeEpPTU3bl.

6. UHbIE YC/10BUA

NUcnonHutens uMmeert npaBoO packKpbiBaTb CBeAEHUA O 3aKasuumKe TOSIbKO B COOTBETCTBUMU C
3aKoHoAdaTeNnbCTBOM PO,

NcnonHuTenb Brpase uU3MeHATb ycnosus Jorosopa, lNMpunoxeHus N°1 (MepedeHb Ycnyr) u
MpunoxeHns N°2 (TexHuueckue cTaHAapTbl NpefocTaB/IeHUs YCAYr) B OAHOCTOPOHHEM
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nopsiake. [laTtor BCTYMAE€HUS B CUJY M3MEHEHUN ABASIETCA AaTa MX onybnmkoBaHuMsa Ha Beb6-
cante MicnonHutens.

3aka3uymMKk B 3TOM C/lyyae BMnpaBe pacTOprHyTb HacToswun [orosop. B cnyuae otcyTtcTBuS
MNCbMEHHOr0 yBeAoMJIeHns oT 3aka3uuka B 10-gHeBHbIV (OeCATUAHEBHbLIN) CPOK, NM3MEHEHUS
CUMTAIOTCS MPUHATLIMU 3aKa34yMKOM.

7. CPOK AENCTBUSA, U3BMEHEHUE N AOCPOYHOE PACTOP)XEHME OFOBOPA

JloroBop BCTynaeT B CUJly C MOMEHTa MPUHATUSA ero ycnoBun 3akasuukoMm (akuenta OdepThl)
B Mopsake, YCTAHOB/IEHHOM HAcCTOSWMM AOrFOBOPOM, W  OEACTBYeT [0 OKOHYaHuS
KaneHgapHoro roaa.

JloroBop aBTOMaTUYECKU MPOAOSIKAET CBOE AEWCTBME Ha CNeayloLwmnii roa, ecnm HU oaHa u3
CTOPOH He 3asBW/a O ero NpeKpalleHnmM 3a UCTEYEHUEM CPOKa, HEe MeHee yeM 3a 30 aHel Ao
OKOHYaHMA rofla B MMCbMEHHOM BuUAE.

ABTOMaTUYECKOE NMpoASIEHME AOrOBOPA YCTaHaBIMBAETCs 6eCccpoYHo.

Hactoswuin [JoroeBop pacnpocTpaHseT CBOe [AeNCTBMEe Ha OTHOLWEHUS CTOPOH C MOMEHTa
perncrtpauum 3akasuuka B y4YeTHON cucTeMe Ha Beb-canTe McnonHutens B COOTBETCTBUU C
MpunoxeHnem N22 (TexHUYeckne cTaHAapTbl NPeaoCTaBAeHNS YCyr).

3aka3umk BMNpaBe B Jitoboe BpeMsas B OAHOCTOPOHHEM Mopsiake oTKasaTbcsd oT Ycnyr
V|CI'IOJ'IHVIT€J'IFI, npn ycnoBmn BO3MeELWLEHNA NOCneAHEMY CbaKTVI‘-IeCKVI NMOHECEHHbIX pacxXoaoB A0
MOMeHTa pacTop>xeHusi. CTOMMOCTb 0(hOpM/IEHUS BO3BpaTa CPeACTB COCTaBASIET OA4HY TbICAYYy
pybnen.

Jata npekpaweHuna Ycnyr UcnonHutTena onpepenserca Kak AeHb MONy4YeHWa opuruHana
odmumanbHOro (MMYHOro ans GmUanyeckmnx nmu) NMcbMa O pacTopXXEeHUK AoroBopa.

Mo Bcem BOMpoOCaM, HeyperyamMpoBaHHbIM B HacTosiweM [JoroBope, CTOPOHbl PYKOBOACTBYOTCS
OENCTBYOLWMM 3aKOHOAATENbLCTBOM PO,

8. PEKBU3UTbl NCMNOJIHUTENA:
nn COPOKUH ONEr BAOAMMOBNY
MHH 332909101871

lOp.agpec: 109202, r. Mockea, yn. ®pesepHada 1-as 4. 2/1 kopn. 2

MoutoBbIN agpec: 109202, r. Mocksa, yn. ®pesepHaa 1-as 4. 2/1 kopn. 2

BaHkoBCKMe pPeKBU3UTDI:

p/c 40802810038000240548
MNMAO CbepbaHk BMK 044525225
k/c 30101810400000000225




Mpuno>xeHune N°1

k My6nauuHon ocepte (Aorosopy)
O NpeaocTaB/IeHUM MJIaTHbIX yCnyr
or 01.03.2021 r.

MepeueHb Ycnyr

perncrpaumns 3akasuymka B y4eTHOM cucteme McnonHutens;

npenocrtaBneHne mMaeHTUMOUKaUMOHHOIoO MMeHu (JlorMHa) M napons [ocTyna B YyYeTHOWM
cucteme UcnonHutensa (MaHenb ynpaBnexHus);

OTKpbITME MHAMBMAYANbHOro JINueBoro cyeta 3akKa3uuKa, 3a4MC/ieHMe Ha yKasaHHbIA cuyeT
CpeacTs, NOCTYNUBLUMX OT 3aKa3uunka;

npepocrtaeneHne 3akasuymKy pecypcoB Ha obopyaosBaHum UcnonHuTens Ana pasmelleHus
OaHHbIX 3aKa3uunka;

npenocTtaBneHne pecypcoB 3akasumky, B npegesiax CPOKOB yCTaHOBMIEHHbIX JOroBOpoOM;
obecneveHne goctyna B ceTb VIHTEpHeT 419 CEpBEPHbIX PeCypCcoB 3aKa3uumka;

BO3MOXHOCTb MCMOMb30BaHUA BCEX AOCTYMHbIX (QYHKUMA CUCTEMbI 0B6CNYXMBaHUS
BUPTYanbHbIX U BblAENEHHbIX CEPBEPOB;

nonydyeHne HeobxoamMMbIX KOHCYNbTaUN CNyX6bl TEXHUYECKON NOAAEPKKN;

YCNyrm Mo BHECEHMIO 3anucu B PeecTp AOMEHHbIX MMeH (perncrpauns M npoaneHuve
OOMEHOB);

WHble YCNYrn, NnpeacraBneHHble cnonHuTenem B naHenu ynpasnenums (cp.macloud.ru);



Mpuno>xeHne N22

k My6nanuHon ocdepte (Aorosopy) o
npepocTaB/IeHUUN NNATHbIX YCAyr
or 01.03.2021 r.

TexHuuyeckue cTaHAaApPTbl NPeAOCTaBJ/IEHUSA YCIYT.

1. O6nacrtb npuMeHeHun

1.1. Hacrtoswune TexHu4yeckme CTaHAapTbl ONpeaensT MopsanoK okasaHusa ycnyr WUcnonHutens
CBOMM 3aKasumkaMm, NopsAO0K WMCMOSb30BaHUA TaKUX YCNYyr CO CTOPOHbI 3aka3sumka, nopsaaok
B3aMMOAENCTBUA Mexay MWcnonHutenem u 3aka3uynMKOM, a TaKXe MWHble BOMpPOCbl, He
OroBOpeHHble SBHO B [loroBope. HacTtoswme TexHMYeckne ctaHaapTbl NpeaocTaB/ieHns ycnyr
ABNSAKTCA HEOTbEMIEMON YacTbio [JoroBopa 0 NpeaocTaBAeHMM NAaTHbIX YCayT.

1.2. TexHuuyeckue cTaHAapTbl AOMOJSIHAOT NosoXeHus [Jorosopa. B cnyuyae npoTtuBopeuunin mexay
JoroBopoM U TexXHUYECKMMM CTaHAapTaMW, TMPUMEHSITCA MNOMOXEeHUA TexHUu4eckux
CTaHOapToB.

2. Ucnonb3yeMbie TEPMUHbDI

UCNOJTHUTENDb - UM CopokuH Oner Bagnumosuy

YCNYTIN- nepeyeHb ycnyr, NnpeaocTaBnsieMbiX 3aKka3umnKy B UCMOMIHEHNE 3aktoyeHHoro [loroeopa.

AOMUHUCTPALIUA - vynpasnsiowmMin  nepcoHan MWcnonHuTensa, BbICTyNawoWMn OT €ero WMeHW W HaAeNeHHbIN
COOTBETCTBYOLWMMU NOSTHOMOUNAMMU.

3AKA34YUK - nunuo, 3akntoumsluee lorosop (ero npeacrasButenb, paboTHUK), ncnonb3ytowee Ycnyrm MicnonHutens.
CEPBMUCDI - cocTtaBnsowme TexHM4Yeckne n nporpaMmMHble KOMMIEKChl YCNyr, Takme Kak 3/IeKTpOoHHas noyTta, http- cepsep u
T.M.

TEXHUYECKASA NOAAEPXKA - TexHuyeckne MeponpuatTnsa no obecneveHnio GyHKLUMOHUPOBAHUA 3as8BfeHHbIX B [loroBope
CEpBUCOB, CBOEBPEMEeHHOe mpefocTaBieHne uHdopMaunn, HeobxoAMMON AN HOPManbHOrO (YHKLMOHWPOBAHUSA TaKUX
CepBM1COB.

CNY)XBA TEXHWYECKOW MNOAAEPXXKM - TexHWueckuii nepcoHan WCMonHUTENs, OCYLLECTBASIOWMIA TexXHUYecKyto
NOAAEPXKKY.

NMAHEJIb YOPABJIEHUSA - Be6-uHTepdelic (cp. macloud.ru), npenocrtaBneHHbI 3akasunky UcnonHuteneM, ansa yaaneHHoro
ynpaBreHns cepeepaMn, MOHUTOPUHIOM WUCMO/b3yeMbIX PpeCypCcoB u T.n.

3. Peructpauusa 3akasuuka B yuyeTHou cucrteme UcnonHurtens (MaHenb ynpasseHus)

3.1. Bce cBeaeHus, npeaocTtaBfieHHble 3aka3yukoOM [MpW  perucTpauuMm B Y4YETHOW CuUcteme
NUcnonHutens pAomxkHbl 6bITb  AoCTOBepHbIMUM. B cnydyae npepoctaBneHns 3aka3umKoM
HefOCTOBEpPHbIX CcBeaeHul WcnonHuTens BnNpaBe MPUOCTAHOBUTbL OKasaHwe ycnyr Ao
nony4dyeHmns oT 3akasunka AOCTOBEPHOM MHbOpMaLNK.

3.2.  WcnonHuTenb, B CNy4yae BO3HUMKHOBEHWUSI COMHEHWW B [AOCTOBEPHOCTUM MNpPeAoCTaB/IEHHbIX
3aKasumMKkoM Npu perncTpaunmm B Y4YETHOM CUCTEMe J[aHHblX, BnpaBe noTpeboBaTb
OONONHUTENbHbIE cBeaeHUs n/unu notpeboBaTb NOATBEPXKAEHUS NpefoCTaBfeHHbIX. 3anpoc
HanpasfAseTcs Mo 3NEeKTPOHHOM MoYTe Ha agpec 3akasuuka, yKasaHHbIil B YYETHOW cucTeme
Ncnonnutens (MaHenn ynpasneHus).

3.3. B cnyyasix He npefocTtaBneHMs 3akas3uMKOM [OMOSIHUTENbHbIX CBeAEHU W/Unm  He
NnoATBEP)KAEHUS paHee NMpeaoCcTaBNeHHbIX AaHHbIX B TedeHne 10 (aecaTn) kaneHaapHbIX AHER
C MOMeHTa HanpasneHus WcnonHutenem nepBoro 3anpoca, WcnonHutens Bnpase
NPUOCTaHOBUTL NpefoCTaB/ieHne yCnyr.

3.4. Tlpwn perncrpauum B y4yeTHoON cucteme WcnonHuTens 3akasymk MoJly4aeT MHANBUAYANbHbIN
AAMUHUCTPATUBHBIN naponb " JIOTVH, CaMoCTOATENBHO obecneuvBaer nx
KOHMOUAEHUNANBHOCTb, HECET OTBETCTBEHHOCTb 3a BCe [AeWCTBUSA, MNpPOM3BEAEHHbIE C
NCMosib30BaHWEM JIOFMHA U Napons.

3.5. 3aka3uuK MOSHOCTbK OTBETCTBEHEH 3@ COXPAHHOCTb CBOWMX YYETHbIX AaHHbIX (NOrvHa u
napons) u 3a ybbITKM wAM UWHOM yuwepb, KOTOopble MOryT BO3HUKHYTb MO MNpUYUHE
HECaAHKLUMOHMPOBAHHOIO WCMNOMb30BaHWA 3Toh uHdopMmauuu. Tlo dakTy yTepn unum
HECaHKLUVWOHMPOBAHHOrO AOCTyna K YYeTHbIM [aHHbIM WM BO3MOXHOCTU BO3HWKHOBEHUSA
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3.6.

4.1.

4.2.

4.3.

4.4,

4.5.

5.1.

TaKoW cuTyaumm 3akasumk o6s3aH HamnpaBUTb 3anpoc MCMOMHUTEN Ha CMEHY Y4YeTHbIX
AaHHbIX.

B cnyyae ecnu 3akasumk npenocTaBnseT TPETbUM NuMUaM [0CTyN K WMMEKLWUMCSA Y Hero
pecypcaM UM cepBMCaMu, OTBETCTBEHHOCTb 3a JAesATE/IbHOCTb TaKMX TPEeTbUX NNl HeceT
NCKJTIOYUTENbHO 3aKasuuk.

4. NMpepocraBneHune ycnyr.

NcnonHuTenb npeaoctaBnseT 3aka3uumky Yciyru, onpeaeneHHble [JoroBopoM, C Y4YETOM
0co6eHHOCTE, YCTaHOBNEHHbIX TEXHMYECKUMW CTaHAapTaMu.

3akasumk u WNcnonHuTene wWMeEKT B3auMMHble npaBa W oba3aTtenbcTBa, OrOBOPEHHbIE
JloroBopoM 1 HaCToAWMMN TeXHUYECKUMUN CTaHaapTamMu.

3aKa3uyMK MOXET MoJib30BaTbCA BCEMM PecypcaMuM M BO3MOXHOCTAMWU WMHTEpHeT, AOoCTyn K
KOTOpbIM o6ecrneymBaeTcs B CWIy NpeaocTaBleHuss YCNyr, 3a OrpaHu4yeHuUsIMU, KOTopble
oroBopeHbl B [loroBope, TeXHUMYECKMX CTaHAapTax W/WAM 3anpelleHbl AeCTBYOLWUM
3aKOHOZaTeNIbCTBOM.

YunTbiBas, 4TO WHTEpPHET pacnpocTpaHeH MpaKkTUYeCckM BO BCEX rocyAapcTBax Mupa,
UMEKLWNX pasnIMyHoe 3aKkoHoAaTenbCTBO, WcnonHuTenb HacToswMM  npeaynpexaaet
3aKasuMKka, 4YTO Cc/lyyaillHble WM HaMepeHHble AelACTBMA B WHTepHET MoryT npuMBeCTU K
HapyLeHWI0 HaLMOHANbHOro 3aKoHOAATenbCTBA APYrux CTpaH. MWcnonHuTenb He HeceT
OTBETCTBEHHOCTM 3@ TaKMe BO3MOXHble HApyLIEeHUs1 CO CTOPOHbI 3akasuumka.

B cnyuae, ecnu 3akasuuk nNpenocTaBnsgeT TPeTbMM fnMuaMm AOCTYN K UMMEWMMCHS Yy Hero
pecypcaMm u CepBuCamMn, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKMX TpeTbMX UL HeceT
WUCKIIOUYNTENbHO 3aKa34uk.

5. MNpaBa n oTBEeTCTBEHHOCTb CTOPOH.

NcnonHuTenb, coxpaHsis 3a coboli Bce npaBa no [oroBopy, BnpaBe He3aMeasuUTeslbHO
NPUOCTaHOBUTbL OKa3aHue YCnyr B cny4yasx:

ecnn no o60CHOBaAHHOMY MHeHUIO WMCNoAHWUTEeNs MUCnosib3oBaHMe 3aKa3uuMKoM YCayr MOXeT
HaHecTn ywepb UcnonHuTento u/mnum Bbi3BaTb CHOM TEXHMYECKUX WU MPOrpaMMHbIX CpPeacTB
UcnonHuTensa n TpeTbux nuy;

HanMuMsa CO CTOpPOHbl 3aKasuuMka AEeNCTBMIA, HanpaBfieHHblIX Ha To, 4T06bl MocblNaTh,
nybnnkosaTb, nepegasaTb, BOCNPOM3BOAUTb, PacnpoCTpaHATb /tobbiM cnocoboM, a Takxe B
noboMm BMAE MCNOAb30BaTb MOJSIyYEHHbIE MOCPEACTBOM YCiyr nporpammHoe obecneyeHue
n/vnun gpyrue matepuasnbl, NONHOCTbIO UKW YaCTUYHO, 3alUMLLUEHHble aBTOPCKUMN UK APYTUMN
npaBamu, 6e3 paspelwweHns npasoobnagartens;

HanMuMsa CO CTOpPOHbl 3aKasuuMka [AEeNCTBMIA, HamnpaBfieHHbIX Ha To, 4T06bl MocbiNaTh,
nybnukoBsaTb, nepeaasBaTb, pacnpocTpaHATb Nb6bIM cnocoboMm by MHpOpMaUU Uan
nporpammHoe obecnevyeHne, KOTOpoe coAepXuT B cebe BUpPYCbl WM Apyrve BpeaHble
KOMMOHEHTHI;

HannumMsl CO CTOPOHbl 3aKasyuka J[AeNCTBMW, HanpaBieHHbIX Ha TOo, 4Tobbl MoOCbLIaThb
coaepxallyt peknamy mMHdopmauuto (cnam) 6e3 cornacus co CTOpPOHbI agpecaTa. pu aToM
noHstne «Cnam» onpegensiercs 06Wen3BeCcTHbIMKM «MNpaBuiaMM  MNOSIb30BAHUSA  CETbIO»
pa3MelleHHbIMM B ceTn NHTepHeT n aensatowmnmmncs obbidaem genosoro ob6opoTa;

BbICOKOro notpebneHmnsa 3aka3zumkoM tobbiX CUCTEMHbLIX PeCcCypCcoB CepBepa, 3a UCK/IYEHNEM
rapaHTUpPOBaHHbIX TapUMHbLIM MJIAHOM CUCTEMHbLIX pPEeCcypCcoB, YTO MPMBOAUT WIAN MOXET
NpMBECTU K 3aMEeTHOMY YXYALLUEHMIO KayecTBa NpeaocTaBnseMoro obcnyxumBaHus/cepsmca ans
Apyrux 3akasuumkoB. lpu 3TOM cTeneHb NoTpebneHns CUCTEMHbIX PpecypcoB onpenensercs
NCKIYNTENbHO McnonHutenem. B cnydasx ecnu NpuyYnHy BbICOKOro notpebneHuns pecypcos
YyCTPaHUTb He yaaeTtcs, NcnonHuTenb MOXeT MopekoMeHAoBaTh 3aKa3uuKy nepenTtn Ha 6onee
«BbICOKMI» TapudHbIA NfaH MAM NpPeasioXnTb UHAMBUAYANbHbIE YCO0BUSA NpenocTaBieHus
Ycnyr.

B cnydyae oTkasza 3aka3umka WcnonHuTenb WMeeT npaBO pacToprHyTb [oroBop u3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOAOSIXKEHUSA OKasaHus Ycnyr, 6e3 kaknx-nnbo Bo3MeLleHUl
3aKasuyuky;



5.2.

5.3.

5.4.

Ha/IMuna CO CTOPOHblI 3aka3umMka AEWCTBWIA, HaMpaBfeHHbIX Ha TO, 4YTO6bLI NoChLIIaTh,
nybnvkoBaTb, NnepeaaBaTb, PacnpoCTpaHATb 0ObIM CrocoboM cCBeAeHMs O TPeTbUMX Junuax
KOTOpble He COOTBETCTBYIT AEUCTBUTENBHOCTU, W/WUNK KakuM-nnbo obpas3oMm 3aTparmsaloT
YeCcTb U 4OCTOMHCTBO (DU3NYECKMX NuL, MO0 AENOBYHO penyTaunto puandecknx nuu;
Ha/IMuna CO CTOPOHblI 3aka3umMka AEWCTBUIA, HaMpaBfieHHbIX Ha TO, 4TobblI MocbLlaTh,
nybnukosaTb, nepepaBaTb, pacnpocTpaHaTb AMbo wmcnonb3oBaTb WMAEHTUDUKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedoHbl M T.M.) TPETbMX JIUL, KPOME C/y4yaes,
Korga 3TW nuua NpsiMo YNOJIHOMOYMIN 3aKa3unKa Ha Takoe MCMNob30BaHUE;
pacnpocTpaHeHus w/wnan  nybnukaumm nwboin  MHGOpMaumn, KoOTopas MPOTUBOPEYUT
TpeboBaHMAM [OencTByloWwero 3akoHogaTenbcTBa Poccuinckon @epepaumn, MNOAOXKEHUNAM
NUEH3UN MuHucTepcTtea cBasn PO (MuHucTepctBa MHMOPMALMOHHBLIX TEXHOMNOMMIA U CBA3M B
P®), HopMaM MeXxAyHapOAHOro npasa, M yweMssieT npasa TpPeTbMX Nuu;

onybnmMKoBaHMa MM pacnpocTpaHeHus 3aka3udmkoMm nwbon nHdopmaumm uanm NporpaMMHOro
obecneueHuns, KoTopoe coaepxuT B cebe koabl, MO CBOEMY AEWCTBUIO COOTBETCTBYHOLLME
AENCTBUIO KOMMBIOTEPHBIX BUPYCOB WM APYTUX KOMMOHEHTOB, NPUPABHEHHbIX K HUM;
pekslaMMpoBaHWe yCiyr, TOBapoB, MHbIX MaTepuasioB, pacnpoCcTpaHEHME KOTOPbIX OFrpaHUYEHO
nnbo 3anpeleHo AeNCTBYIOWNM 3aKOHOAaTENbCTBOM;

danbcnduumpoBaHmnsa ceoero IP-agpeca, a TakxXe agpecoB, MCNONb3yeMbIX B APYrMX CETEBbIX
NpoToKonax, Npu nepegave AaHHbIX B CeTb MIHTEPHET;

NCNONb30BaHUA HeCyLlecTByOLWMe obpaTHbie agpeca Npu OTNpaBKe 3/1eKTPOHHbLIX MUCEM W
Apyrux coobweHunn;

OCYLLECTB/IEHNS AENCTBWUIA, HaMpaBfE€HHbIX HAa HapyleHWe HopMasibHOro MYHKLMOHUPOBAHMUS
aneMeHToB ceTn WHTepHeT (KOMMblTEPOB, Apyroro obopyaoBaHWUS WAM NPOrpaMMHOro
obecneyeHns), He NpMHagAeXalnx 3aKasumnky;

OCYLLECTBEHNS AEACTBMI, HaMNpaB/IEHHbIX Ha NOMy4YeHNEe HEeCaHKLMOHMPOBAHHOIO AOCTyNa K
pecypcy Cetn (KoMmnbloTepy, ApYyromy o60pyAoBaHuUO UM MHGAOPMALUMOHHOMY pecypcy),
nocrneaywLlee MCNoab30BaHMe TaKoro AOCTyna, a TakKXe YHWUTOXEHMe WUAn Moandukauums
NporpaMMHOro obecnevyeHns UM AaHHbIX, HE NpUHaANeXalWwmnx 3aka3umnky, 6e3 cornacoBaHus
C BfagenbuaMn 3TOro MpPOrpaMMHOro obecneyeHmsl UAM AaHHbIX NM60 aaAMMHMUCTpATOpaMm
AAHHOro WHQopMaunoHHOro pecypca. lloa HeCaHKUMOHMPOBAHHbLIM AOCTYNOM MOHMMaeTcs
nobon goctyn cnocoboM, OTNMYHBLIM OT NMpeanonaraBLUErocs BAaAebLEM pecypca;
OCYLLECTB/IEHMS AEACTBMW NO nepeAadye KOMMbioTepaM WaM o60pyaoBaHWMIO TPETbUX NnL
6eccMmbiciieHHOM wnn 6ecnonesHon WHgopMauun, Cco3gatowen M3NUWHIoW (NapasnTHYIO)
HarpysKy Ha 3TW KOMMNbOTEPbI MNM 060pyAOBaHME, @ TaKXKe NMPOMEXYTOYHbIE YYACTKN CeTU, B
obbeMax, MnpeBbiWAWNX MUHUMaNIbHO HeobxoAMMble ANS MPOBEPKW CBSA3HOCTUM CETEN W
OOCTYMHOCTU OTAENbHbIX €€ 3/1IEMEHTOB;

OCYLLECTB/IEHUS AENCTBMI MO CKAHMPOBAHMUIO Y3JI0B CETEN C LeSblO0 BbISIBIEHUS BHYTPEHHEN
CTPYKTYpbl CeTeN, yS3BMMOCTM 6€30MacHOCTU, CMUCKOB OTKPbITbIX MOPTOB U T.M., 6€3 SIBHOrO
cornacusa Bnagenbua npoBepseMoro pecypca;

OCYLLECTB/IEHUS UHbIX AEWCTBUIA, HE MPeayCMOTPEHHbIX [oroBopoM u/mnn CrtaHaapTaMu, HO
coAepXallnux CcocCcTaB YronoBHOro nvMbo aAMMHUCTPATUMBHOINO MNpaBOHapyLeHus, nnbo
HapyLlawLWwmx NpaBa N 3aKOHHbIE MHTEPECHI TPETbLUX NNL;

ecnn WcnonHutenb nony4vyaeT COOTBETCTBYHOLWMIM 3anpoCc WAW yKasaHMe CO CTOPOHbl KaKoro-
nnbo rocyaapCTBEHHOMO, PEryaMpyoWeEro nam MHOro KOMNETEHTHORO opraHa.

NcnonHuTenb He KOHTPOJIMPYET coAepXXaHne WHGOopMauunm, XpaHUMON, NyO6AMKYEMON WK
pacnpocTpaHsaeMon 3aka3yMkoM C WCMOSb30BaHMEM MNpeAoCTaBNEHHbLIX YCNyr, U He HeceT
HMKaKOM OTBETCTBEHHOCTM 3@ TOYHOCTb, KAUeCTBO M coAaepXXaHne Takon nHdbopmaumm.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a coepXaHue WHGMOPMALMOHHBLIX Y3/0B,
co3gaBaeMblX U MojAepXuBaeMblX 3aKa3uUMKOM WAM MNONb30BaTENSAMU, U HEe OCYyLecTBnseT
Kakon-nnbo npeaBapuTenbHON LEH3ypbl. B criyyae SBHOrO HapylleHMs 3aKoHOoAaTeNbCTBa
npegocraeneHme  Ycnyr  MoxeTr  b6bITb MPUOCTaHOB/IEHO 6es npeaBapuTenbHOro
npeaynpexaeHus. Mpu 3ToM MiIcnonHUTeNnb MMEET NpaBo NpuU He0bX0AMMOCTM KOHTPONMPOBaTh
cogepxaHme MHMOPMaLMOHHBLIX pecypcoB 3aka3umKka WUam ero noab3oBaTenen.

McnonHuTenb He HecCeT OTBETCTBEHHOCTM 3a HapylleHue npaB TPeTbMX NN, BO3HUKLWNX B
pesynbTaTe A4enCTBUIA 3aKa3unka, COBepLUEHHbIX C UCMOSIb30BaHMeM Ycayr, npenocraBnsieMbix
NcnonHutenem.



5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

NcnonHntenb He HeceT OTBETCTBEHHOCTM MO MPeTeH3MsAM 3aKa3unKa K KayeCcTBY COeAMHEHUS C
ceTblo NHTepHeT, CBSI3aHHbLIM C KA4yeCTBOM (DYHKLUMOHMPOBAHUS CETEN APYrux npoBanaepos,
nonuTnkon obmeHa Tpadukom Mmexay npoBanaepamu, ¢ pyHKUMOHMpoBaHMeM obopyaoBaHus
M NporpaMMHoro obecrneyeHns 3akasymka M ApYrMMyu 06CTOATENbCTBAMU, HAXOAAWMMUCA BHE
30Hbl KOMMNETEHLNWN, BNSHUSA U KOHTpons NcnonHutens.

BpeMsi NpMOCTaHOBNIEHUS OKa3aHWs yCayr no NpuYmMHaM, ykasaHHbIM B M. 5.1, He cuuTaeTcs
nepepbiBOM B OKasaHUM YCNyr U He MOXET pacCMaTpMBaTbCA KakK HapylleHue McrnonHuTenem
CBOMX 0653aTeNbCTB, NPEAYCMOTPEHHbIX [loroBOpoM 1 MPUTOXKEHNSMU K HEMY.

MpuocTaHOBNEHME OKasaHus YyCayr W/uan OTK/IKYEeHMEe MpPOrpaMMHbIX WAWM  annapaTHbIX
CpeAcTB 3aKa3uuka OCyLecTBAseTcs A0 BbINOSHEHMS 3aka3uyukoM TpebosaHui McnonHuTens
No YCTPaHeHUI0 HapyweHWn U He OTMEeHseT BbINOJHEHUA 3aKa3uyuMKOM BCEX CBOWUX
obs3aTenbcTB no Jorosopy.

AZMWHUCTPaLMNA MOXET MpuocTaHaBnuBaTb MNpeaocTaBfieHMe YCAyr Ha Bpems, Heobxogumoe
ANna nposeAeHUs pernaMmeHTHbIX paboT Ha obopyposBaHwuu, npeasapuTenbHO ysegomnas o6
5TOM 3aKka3uyuKa, He MeHee 4YeM 3a CYTKM A0 Hadana nposefeHus paboT Ha obopyaoBaHWUU.
CyMMapHOe BpeMs HefoCTYNMHOCTW CEPBEPOB, CBA3aHHOE C perfamMeHTHbiMW paboTamu, He
AO/MKHO npesblwaTb 10 (AecaTb) YacoB B Mecsl,.

6. O6ecneueHmne nHpoOopMaLMOHHOW 6€30NaCHOCTU U LENIOCTHOCTU AaHHbIX.

Ucnonnutenb obecneunBaeT 6a30By0 MHPOPMaUMOHHYIO 6€30NacHOCTb CEPBEPOB M PECYpPCOB
3aka3unka B npegenax, onpeaensaemMmbix 06blYHbIMK YC/TIOBUSIMU, €CiM TONbKO B [JloroBope siIBHO
HEe OrOBOPEHO MHOE.

NcnonHutTenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XulleHue naposied 3akasumka, HO Mo
TpeboBaHMIO 3aKa3ymMKa Npon3BOAUT ONepaTUBHYIO CMEHY naposen.

NcnonHuTtens He ob6ecneunmBaeT pe3epBHOr0 KOMMPOBaHUS WHGOpMauuu 3akasuuka, ecsn
MHOE He NPeayCMOTPEHO YCOBUSIMU Tapuda unm 3akasoM AOMOSHUTENbHbIX YCIYT.

B cnyyasx, ecnu notepst nHopmMaLmm npomsoLuna no BuHe McnonHuTens, oH NpuHMMaeT BCe
Heob6xoAMMble Mepbl AN MaKCUMabHO 6bICTPOro BOCCTAaHOBEHUS MHDOPMaLUK.

B cnyyae, ecnn noteps AaHHbIX 6blna Bbi3BaHa AeNCTBUAMW 3akasuduka, McnonHuTenb He
HEeCeT 3a 3TO OTBETCTBEHHOCTb, HO MOXET OCYLECTBUTb MAAaTHYI MOMbITKY BOCCTAHOB/EHUS
nHdopmaunm 6e3 kaknx-nnbo rapaHTUn No 3asgBKe 3aKasuuka.

NcnonHuTenb He rapaHTUpPYeT OTCYTCTBME npeaocTtaBnsemMbix IP-agpecoB B Kakux-nmbo
JIMCTax MM Cnnckax CTOPOHHUX KOMMaHWi M opraHusaunni (Hanpmmep, cnaMm-nmcrax, YepHbix
Cnmuckax v T.4.).

7. ®yHKLUMOHUPOBaAHUE NPOrpaMMHOro o6ecneyeHus.

UcnonHutens ob6ecneumBaer paboTocnocobHoCcTb npepocTtaBnsaembix CepBUCOB U UX
COBMECTUMOCTb C ApyrMM nporpammHbiM obecnedyeHnem B npejenax, onpeaensemblx
AOKYMeHTaunen Ha COOTBETCTBYOLWME CEPBUCHI.

NUcnonHuTens He rapaHTMpyeT paboTocnocobHOCTb WM COBMECTUMOCTb  MPOrpaMMHOro
obecneyeHunsi, pa3paboTaHHOro 3aka3uMKoOM WM TPETbMMKW NnuUaMu. Bce MHble NporpaMMHbie
cpeacTtBa MOryT 6bITb YCTaHOB/IEHbI M 3KCMNIyaTUPOBaTbCsl 3aKa3uMKOM Ha CBOM CTpax M pUCK,
6e3 kakon-nmbo rapaHTUM CO CTOPOHbI MicnonHuTens.

KaTeropmnyecku 3anpelaeTcs yCTaHOBKa Ha BUPTyasibHbIM UAW BblAENEHHbIN cepBep ntoboro
nporpaMMHoro obecnedeHunsi, PyHKLUNOHUPOBAHNE KOTOPOro MellaeT APYrMM MoJsib30BaTeNsM.

WcnonHuTens BnpaBe npuocTaHaBnmeaTtb, 6/70KMpoBaTb WM 3anpeliatb WCMNONb30BaHWe
nporpamMMHoro obecneyeHus nonb3oBaTenell B Chyyae, €eCcIu 3KChjyaTauust Takoro
nporpaMMHOro obecrneyeHuss MPUBOAUT WIN MOXET MPUBECTU K aBapUHbIM CUTyaLUsM,
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8.1.

8.2.

9.1.

9.2.

HapyLEeHM0O CUCTeMbl 6€30MacHOCTMU, HAPYLUEHUMIO HACTOAWMX TeXHUYECKMX CTaH4apTOB MM
ycnosun [Jorosopa.

8. Ucnonb3oBaHue pecypcoB CUCTEM.

TexHMYecKne orpaHuyeHust Ans ycnyr onpenenstoTcss B COOTBETCTBUM C TapUdHbLIM MaHOM,
onybnmKoBaHHbLIM Ha Beb-calnTe cnonHuTens.

B cnyuyae, ecnu npeBbllEHWE TEXHUYECKMX OrpaHMYeHUn MPOUCXOAUT CUCTEMATUYECKM W
3aKka3uymMKk He nNpuHMUMaeT Mep MO HOpManusauMu CcuTyauuu, nocne npeaynpexaeHus,
BUPTYanbHbIN U BblAENIEHHbIN cepBep MOXET 6biTb 3a6/10KMpOBaH.

9. [ononHuTenbHble YC/I0OBUS.

NcnonHuTenb MMeeT NpaBO OAHOCTOPOHHEro M3MEHEHWUS BCEX OMUCAHHbIX OrPaHUYEHUN M
npaBun Ansa ynydweHus paboTbl CUCTEMbI B LIEJIOM U MOBbILWEHUSA Ka4yecTBa NMpeaoCcTaBnsaeMblX
ycnyr.

Agpeca ansa obpaweHnin 3akasumka B cnyxbol UcnonHutensa:

dunHaHcoBasa cnyxba: bill@macloud.ru
Xanobbl: abuse@macloud.ru
pykoBoAcTBO McnonHuTens: director@macloud.ru

10



