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a Immortal cloud sygeﬂ
Aorosop N° /
O npepocTraB/IeHUM MNJIaTHbIX YCNYr.

r. MockBa & » 20 .

, nMeHyemoe B AanbHenweMm
«3aKasumnk», B nvue ,
OENCTBYIOLWEr0 Ha OCHOBaHWMU , C OAHOM cTopoHbl, ® OO0 «O6nayHble aKTUBbI»,

MMeHyeMOe B JanbHenwem <«WcnonHutens», B Nuue reHepanbHoro ampektopa CsepuieBckoro [eHHaaus
AHaToNbeBMYa, OEUCTBYIOLWLEro Ha OCHOBaHWM YCTaBa, C APYrol CTOPOHbI, 3aK/4YUIN HacTosawuin orosop o
HMXecneayweMm:

1. NPEAMET AOroBOPA

1.1. NcnonHuTtenb 0653yeTcs npenocTaBnaTb 3aKkasumKky YCNyrn XoCTuHra (aanee - Ycnyru), noMMeHoBaHHble
B «[lepeyHe oKa3blBaeMblX YyCnyr», SBAAKOWEMCS HeoTbeMseMmon 4actbio [orosopa (Mpuno>xkeHue
N21), a 3aka3uumk 0bg3yeTcsa onnaTuTb 3TK YCIyru.

1.2. Ycnosus okasaHuWsa yCayr, a Takxe [AOMNOSIHWUTeNbHble npaBa WM 06593aHHOCTUM CTOPOH OMpeaensTCs
TexHnyeckmmMn  ctaHgapTamm  npegocrtasneHus ycnyr (MpunoxxeHue N22), asnsloWMMUCS
HeoTbeMsieMon vacTbio [Jorosopa.

1.3. B cnyyae pasHouTeHus ycnosui [Jorosopa v MNpunoxeHuii, NpuMEHSOTCS YCnoBus MpunoXxeHui.

2. OBA3AHHOCTU CTOPOH
2.1. UcnonHuTtenb obasyerca:

npefocTaBuTb 3aKa3unKy YCiyrm, oroBopeHHble [JoroBopoM U ornsiadeHHble 3aKa3ymKoM;

3aperncTpupoBaTh 3aKa3unka B y4eTHOW cucteme NcnonHutens;

nepepaaTb 3aKa3unKy Ha adpec 3MEeKTPOHHOW MOoYTbl JIOFMH M naponb Ana pocryna K [NaHenu

ynpaBneHus;

2.1.4. Bectu ydeT noTpebneHus u onnaTtbl YCnyr 3aka3uMKOM C MOMOLLbIO CBOMX Y4YeTHbIX MpuboposB w
CBOEBPEMEHHO OTpaxaTb MOCTYMJIEHUS W CNuUCaHuUs CpeacTs B onjaTty Ycayr Ha JinueBoM cyeTe
AKKayHTa;

2.1.5. cobnopatb KOHbOUAEHUMANBHOCTb MHAPOPMaLMKW 3akasymka, MOSYYEHHOW OT Hero npu perncrpaumm B
yyeTHon cucteme WcnonHutens, a TakXe COAEPXKaHUA YaCTHbIX COOOLUEHWI 3M1EeKTPOHHOM MNOouYThl, 3a
WCK/IOYEHNEM CNlyyYaeB, MNpPeAyCMOTPEHHbIX [AeNCTBYIOWMM 3aKoHOAAaTeNbCTBOM PO ©n  HacToAwmM
[Jorosopom;

2.1.6. nybnukoBaTb oduuManbHble cO0bLWeHns, CBA3aHHble C 06cnyxuBaHueM, u3MeHeHueM TapudoB Ha
onnaty, u3MeHeHneM [oroBopa wu [lpunoxeHuii K HeMy Ha Beb-cante McnonHutens
(https://macloud.ru/) w/vnn n3sewaTb NyTeM oTNpaBkuM MHPOpMauMnM 06 U3MEHEHUSAX Ha 3/1eKTPOHHbIN
aapec 3aKasuuKa, YKa3aHHbI B PErmcTpauMOHHbIX AAaHHbIX 3aKka3unka.

2.1.8. npepocraBuTb 3aKa3unKy BCE HEOH6XOAMMbIE OTYETHbIE AOKYMEHTbI NOC/e OnAaThl YCIYr.
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2.2, 3aka3uuk obssyercsa:

3aperncTpmpoBaTbCs B YHYETHOM cucTeMe Ha Beb-calite NcnonHutens;

NpUHATb YCNyru, npegocrasnseMble IcnonHuUTenemM;

CaMOCTOSAATENbHO CNeAWUTb 3a COCTOSHWMEM W MOMOJSIHEHMEM CBOero JIMUeBOro cyeta B y4YeTHOM cucTeme
UcnonHutens (lMaHenu ynpasfeHWs) U CBOEBPEMEHHO W B MOJHOM 06beMe MpPOM3BOAMTbL aBaHCOBYHO
onnaty Ycnyr;

2.2.4. He pexe OAHOrO pa3a B HeAenl 3HAKOMUTbLCA C oduumanbHOW WHGOPMaUnen, CBSA3AHHON C
npepocrtasneHnem Ycnyr, nybinkyemblix B nopsake, onpeaesneHHoMm [Jorosopom;

CTPOro BbINOMHATb YCnoBua [lorosopa v MpunoxeHui;

npeaocTaBuUTb MNoAy4YeHHbI OT WcnonHutena opurnHan Akta o6 okasaHuu ycnyr , NoAMUCaHHbINM CO
CBOEW CTOpPOHbI, B CPOK, He no3gHee 10 (4ecsaTM) KaneHAapHbIX AHEN C MOMeHTa nonydeHuns Akta. lMpu
HanMuum Bo3paxeHuii no AkTy 06 okasaHum ycnyr 3akasumk obasyetca coobwmTtb 0 HMX NcnonHutento
3aKa3HbIM MUCbMOM C yBEAOMJIEHWEM O BPYYEHWWU, B CPOK, He nosaHee 20 (ABapuaTu) KaneHAapHbIX
OHEeN co AHSA BbICTaBneHus ero konuu B NaHenun ynpasneHusa UcnonHutenem u/wam HanpasneHUs Konum
AKTa MO 3/1IEKTPOHHOM MoyTe 3aKasuuKy. YCyrn cUMTaloTCs OKalaHHbIMK, ecnin B TedeHme 30 (TpmauaTu)
AHEeN co AHsa BbiCTaBneHus konuu AkTa B [NaHenwu ynpasneHus MIcnonHuTenem u/wunum oTnpasfieHMEM Mo
3N1EKTPOHHOM NOYTe, MOTUBMPOBAHHbLIE BO3PaXeHWs He NOoCTynuan B agpec MicnonHuTtens;

2.2.7. He pacnpocTpaHaTb M He nybnukoBaTb Nobyto uHdbDOpMauuio, KoTopas npoTMBopednuT TpeboBaHWUAM
AeNncTBylolero 3akoHogaTtenocrea Poccuinckon ®degepaumn.
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3. CTOMMOCTb YC/NYI U NOPAAOK PACHETOB

CromMocTb Ycnyr onpepensietca B COOTBeTCTBMM C Tapudamm onybnukoBaHHbIMM Ha Beb-cainte
Ucnonnutensa (https://macloud.ru/). Ycnyrum onnayvMBalOTCsA aBaHCOM Brepea 3a oboe KONM4ecTso
OHEN nnu MecsiueB Nosib30BaHUa Ycayramu. YCNyrn npepoctaBisiioTcs TOMbKO MPU YCNOBUW HanMuus
nonoxutenbHoro 6anaHca Ha JinueBoM cyeTe 3akasumka (OTCYTCTBUSA 3aL40/HKEHHOCTU MO onJiate ycnyr).
NcnonHuTenb BNpaee He3aMeaMTeNIbHO NPUOCTAHOBUTbL OKasaHue ycayr npu Haamyum oTpuuaTeslbHOro
6anaHca Ha JlnueBoM cueTe 3akasuumka (HanMums 3a40/HKEHHOCTM MO onfaTe ycnayr).

O6beM noTpebneHHbIX Ycnyr onpeaensieTcs MUCKIUYUTENBHO YUYETHbIMW AaHHbiMKM  UcnonHuTens.
OcHoBaHMeM A5 BbICTaBAeHMS cyeTa 3akasumky WM ChucaHus cpeacts C JlvueBoro cyeta 3a
npeaocTaBieHHble YCNyrn SBAAOTCA AaHHble, MOyYeHHble C noMowblo 060pyaoBaHMs, MCNOSb3yeMOro
NcnonHutenem ansa yyeta ob6bema OKasaHHbIX UM YCnyr.

NcnonHuTenb BNpase B OAHOCTOPOHHEM Mopsiake nepecMaTtpmBaTb LieHbl Ha YCyru, n3MeHsaTb U BBOAUTb
HOBble TapudHbIEe NAaHbl.

O6 wu3MeHeHMn TapudHbiX nnaHoB WcnonHuTtens wu3Bewaer 3akasumka nytem onybnukosaHus
coobueHuns o6 3ToM Ha Beb-canTe MicnonHutens, n/wnmn No aNeKTpOHHOW No4yTe Ha aapeca, yKasaHHble B
perncTpaumMoHHbIX AaHHbIX 3aKa3umka.

OnnaTta Ycnyr NnpovM3BOAMTCS KakK 3a HanW4HbIM, Tak u 3a 6e3HannuyHbln pacyeT. MNnaTtexHoe nopy4yeHue
OO/KHO MCXOAWMTb OT 3aKasuuka M cogepxaTb ero formH gocrtyna B [lMaHenb ynpasneHus. B cnydae
OTCYTCTBMS YKa3aHHbIX JAaHHbIX WcnonHuTenb BMApaBe HEe 3a4uMcnaTb CpeactBa WM MPUOCTAHOBUTL
OKasaHue Ycnyr A0 MOMeHTa npaBuiibHOro odopMaeHus nnaaTtexa 3akasumkoM. Pacxoabl (6aHkoBckas
KoMuccusa) baHka 3akasumka No nepeymcneHmnio CpeacTs Bo3/araloTcs Ha 3akasuduka.

3aKa3umKk CaMoCTOATENIbHO HECET OTBETCTBEHHOCTb 3@ MPaBUbHOCTb MPOU3BOAUMbBIX UM nnaTtexen. MNpu
n3MeHeHMn 6aHKOBCKMX pekBu3nToB McnonHutens, ¢ MOMeHTa onybaMKOBaHUA HOBbIX PEKBU3UTOB Ha
Beb-cante WcnonHuTens wam oOTNpaBKke PeKBM3UTOB Ha 3EKTPOHHYIO MNOYTYy 3akasuyuka, 3akasuuk
CaMOCTOATENIbHO HEeCET OTBETCTBEHHOCTb 3@ MATEXMW, NMPOU3BEAEHHbIE MO YyCTapeBLWNM peKBU3MUTaM.
®dakT onnatel YCNyr cuuTaeTcs NoATBEpXAEHHbIM MNpu onnate 4vepe3 6aHK - nocse MOCTynJjeHus
cBefeHun n3 baHKa 0 3a4MCNeHnn AEeHEeXHbIX CPeACTB Ha cyeT Mcnonnutens.

Ecnn B CTOMMOCTb yCnyrm apeHabl BMPTYyanbHOro mnu (U3MYEcKoro cepsepa BXOAWUT onpeneneHHbIN
obbem Tpaduka, pa3mep ero ykasblBaeTCs B OMMCaHUM COOTBETCTBYHOWMX TapmndoB, NpeacTaBieHHbIX Ha
Beb-cante Wcnonuutens (https://macloud.ru/). [peBblweHne obbema Tpaduka onaayMBaeTca B
COOTBETCTBUM C Tapudamu, ykasaHHbIMK Ha Beb-carTe UcnonHutens.

Mpn BO3HWKHOBEHWW 3aL40/DKEHHOCTWM MO oOnjaaTte YyCAyru apeHAbl BUPTYanbHOrO WAW BbIAEEHHOIO
cepBepa, pa3MelleHHble Ha HEM AaHHble rapaHTMPOBAHHO XpaHATCS 24 yaca u nocsie 3Toro MoryT 6bITb
yAaneHbl B TeyeHne 5 aHen. PesepBHble KONMKM, CO34aHHble Yyepes naHenb ynpasneHus (cp.macloud.ru)
xpaHsaTca Ao 30 gHen nocne OKOHYaHMs onnadvYeHHoro nepuosa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH onpeaensieTcad TexHUMYeCKMMu CTaHgapTamm npenocraBieHns

(NMpuno>xeHue N22).

B cootBeTcTBUM CO CT. 44 depepanbHOro 3akoHa «O cBaA3n» McnonHuTenb nMMeeT nNpasBo NPUOCTAHOBUTb
AOCTyn K Ycnyram B C/lyvae HapyuweHus 3aka3yuMKoM YC/oBUi HacToswero [jorosopa v MNpunoxeHun K
HEMY, a TaKxe JAencTBylowero 3akoHogaTenbctea P®. B TakoMm cnydae WcnonHuteno Hanpasnser
3aKa3uynKy yBeAOMNIEHME Ha aAPEC 3NEKTPOHHOM NOYTbI, YKa3aHHbIA B PErMCTPaLMOHHbIX AAHHbIX.

Ecnn 3aka3umk He yCTpaHuWn HapylweHue, Bbi3BaBLUEEe MPUOCTAHOB/eHMe Ycnyr B TedeHume 5 (naTtwm)
AHen, NUcnonHutenb BnpaBe pacTOPrHyTb HacToswwmi [JoroBop B OAHOCTOPOHHEM nopsiake 6e3 Kakux-
nnbo Bo3MeLeHNn 3aKas3uyumnKy.

NUcnonHuTens HWU Npu Kaknmx 06CToATENbCTBAX He HeceT OTBETCTBEHHOCTM nepes 3aka3uMkoMm 3a
KOCBEHHbIE YObITKN. MOHATME «KOCBEHHbIE YObITKM» BK/KOYAET, HO HE OrpaHUYMBAETCS: MOTEP0 A0X0Aa,
npubbinm, oXXnaaeMon SKOHOMUK, AENOBOM aKTUBHOCTU UK penyTaunu.

3akasumk cornawaetca ocsoboxaatb McnonHWTens OT OTBETCTBEHHOCTM MO WCKaM TpeTbux nuu,
noAnucaBlLUMX [OrOBOPbl C 3aKa3yMKOM Ha OKasaHue YC/yr, KOTOpble 4YaCTU4YHO WM MOJSIHOCTbIO
OKas3blBalTCs 3aKa3ymKkoM ¢ nomoubio Yenyr NcnonHutens.

MHas OTBETCTBEHHOCTb CTOPOH, HE MpeayCMOTpeHHass HacTosawuM J[oroBopoM u [punoXeHUsamu,
NpUMeHAEeTCs B pa3Mepe U Nopsaake, yCTaHOBNEHHOM AeNCTBYHOLWMM 3aKOHOAATENLCTBOM PO,

5. NOPSIAOK PACCMOTPEHMS NMPETEH3UA U CNOPOB

lMpeTeH3Mn 3akasumka rno npeaoctaBnsieMbiM YCiyram npuHUMalOTCa U paccmatpusatoTcs NcnonHuTenem
TOJIbKO B MMCbMEHHOM BUAE N B nNopsiake, NpeAyCMOTPEHHOM AeNCTBYHOLWMM 3aKOHOAATENbCTBOM O CBS3MU.
Ona  peweHna TexXHUYeCcKux BOMPOCOB nMpu oOnpeaesieHnn BUHbI 3akKasuymka B pe3ynbTaTe ero
HenpaBoOMepHbIX AENCTBUIA NpU MNONb30BaHUU ceTbio MHTepHeT, MICnonHuTenb BnNpaBe CaMOCTOSTEsNbHO
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npuBieKaTb KOMMETEHTHble OpraHM3auMn B KadecTBe 3KCNepToB. B cnydyae ycCTaHOBNEHUS BUHbI
3akasuuka, nocnegHnin 06s3aH BO3MECTUTb 3aTpaThbl Ha NPOBEeAEHME SKCNEPTU3bI.

6. UHbIE YC/1ioBUA

6.1. NcnonHuTenb wWMeeT npaBO pacKpbiBaTb CBeAEHMS O 3aKa3uuke TONIbKO B COOTBETCTBUM C
3aKkoHoaaTeNnbCTBOM PO,

6.2. WcnonHuTeno BMNpase wu3MeHATb YycnoBusa [orosopa, [llpunoxeHus N°1 (IMepeydeHb Ycnyr) u
MpunoxeHus N22 (TexHMUeckue cTaHAapTbl NpefoCcTaBJZIEHUA YCJyr) B OQHOCTOPOHHEM Mopsiake.
[aTon BCTynneHus B CUTY U3MEHEHUI aBNseTcs aaTa ux onybnnkosaHus Ha Beb-canTe VicnonHutens.
3aKkasumk B 3TOM C/nyyae BMNpaBe pacToprHyTb HacToswuin [loroBop. B cnyyae oTCyTCTBMS MUCbMEHHOIO
yBeAoM/eHMs OT 3aka3umka B 10-gHeBHbIN (AeCATUAHEBHbIN) CPOK, U3MEHEHUS CYUTAKTCSH MPUHSATBIMU
3aKas3umKom.

7. CPOK AEACTBUSA, U3BMEHEHMUE U JOCPOYHOE PACTOP)XEHUE JOrOBOPA

7.1, [oroBop BCTynaeT B CU/Yy C MOMEHTa MPUHATUSA ero yc/ioBuin 3akasumnkoM (akuenta OdepTbl) B nopsake,
yCTaHOB/IEHHOM HACTOSALWMM AOrOBOPOM, U AENCTBYET A0 OKOHYAHMS KasieH4apHOro roaa.

7.2. [Jorosop aBTOMaTM4YeCKM NPOAOJIXKAET CBOE AeNCTBME Ha Cneaylownii rog, eciv HM ogHa U3 CTOPOH He
3asBMia O ero npekpaweHun 3a UCTedeHMeM Cpoka, He MeHee yeM 3a 30 gHel A0 OKOHYaHus roga B
NMMCbMEHHOM BUAE.

7.3. ABTOMaTM4YecKoe NpoasieHne Aorosopa ycraHaBnamBaeTcss 6eccpoyHo.

7.4. Hactosawmwnin [loroBop pacnpocTpaHsieT CBOe AelCTBME Ha OTHOLWEHMS CTOPOH C MOMEeHTa permcrpauum
3aKka3umka B YYeTHOM cucteMe Ha Beb-canTe WcnonHutensa B cooTBeTCTBUM C [lpunoxeHuem N°2
(TexHnueckme cTaHaapTbl NpeaoCTaBAEHUNS yCAyr).

7.5. 3akas3umk Brnpase B Noboe BpeMsi B OAHOCTOPOHHEM MopsAKe OTKaslaTbCa OT Ycnyr McnonHuTens, npwm
YyC/I0BMW BO3MELLEHUA nocnegHeEMY (PaKTUUECKW MOHECEHHbIX pacxXoAoB A0 MOMEHTa pacTopxXeHus. Mpwu
MCNOoMb30BaHNM 3aKa3unmKkoM NMpoMo-nepuoja 3aTpaTbl Ha HEero pacCuYMTbIBAOTCA MO AEUCTBYHOLLEMY Ha
nepuvoa npefocTaBneHus ycnyr tapuaoy.

[aTta npekpaweHunsa Ycnyr UcnonHuTens onpegensieTcsa Kak AeHb NosyvyeHus opuriHana oduunanbHOro
NMCbMa O PacTOpP>XXeHUW 40rosopa.

7.6. Mo BceM BoOMpocaM, HeyperyinpoBaHHbIM B HactosweMm  [loroBope, CTOPOHbl PYKOBOACTBYHOTCSH

OEeNCTBYIOWNM 3aKOHO4aTebCTBOM PO,
8. AAPECA PEKBMU3UTbl N NoANMNCUN CTOPOH:
MCNONTHUTEJ1b:
3AKA34YUK:
O6LwWwecTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO «O6nauHble
dAKTUBbI »
MHH/KMNMN: 9721106659/772101001 MHH/KNM:
lOp. appec: 109202,Poccus,r.MockBa,1-as Op. appec:

OpesepHas yn.,4.2/1 kopnyc 2, 8 atax oduc

804.2 MouTtoBbLINA agpec:
MouToBbI# agpec: 109202, Poccus, r.Mocksa,

1-as ®pesepHas yn.,4.2/1 kopnyc 2, 8 aTax BaHKOBCKME peKBU3UTbI:
oduc 804 P/c

BbaHKOBCKME peKBU3UTbI:

P/c 40702810238000054812 K/C

MAO CbepbaHk r. MockBa BUK

k/c 30101810400000000225 Ten./dakc:

BUK 044525225 E-mail:

E-mail: bill@macloud.ru

MCNONHUTENDb: 3AKA34YUK

CeeplieBckum I'. A.
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Mpuno>xeHne N21

Kk [jorosopy / o
npeaocras/IEHUM NIaTHbIX YCyr
OT «__ » 20__r.

MepeueHb Yenyr

perncTpaums 3aka3ymka B YUYETHOM cucteme NcnonHutens;

npeaoctaBneHne MAeHTUOUKaAUMOHHOMO MMEHW (NorMHa) WM napons A[oCTyna B YYETHOW cucteme
NcnonHutensa (MaHenb ynpasneHus);

OTKpbITUE MHAMBUAYaANbHOrO JIMLEBOro cyeTta 3akasumka, 3a4UCNIEHME Ha YKa3aHHbIA cyeT CpPeAcTs,
NOCTYNMBLUMX OT 3aKasuumka;

npeaocTtaBneHmMe 3aka3uuky pecypcoB Ha obopyaoBaHun WcnonHutens AN pasMeweHus AaHHbIX
3aKkasumka;

npeaocTaBNeHne pecypcoB 3aKasumky, B Npejenax CpoOKOB YCTaHOBSIEHHbIX [JoroBOpOM;

obecneueHune goctyna B ceTb VIHTEPHET ANS CepBEPHbIX PeCypCcoB 3aKa3uunka;

BO3MOXHOCTb WCMOMb30BaHUSA BCEX AOCTYMHbIX (MYHKLMIA CUCTEMBbI OBCNYXWBaHUA BUPTYyalbHbIX W
BblAeNIeHHbIX CEpPBEPOB;

nony4yeHne HeobxoAnMbIX KOHCYNbTauMn Cnyx6bbl TEXHNYECKON NOAAEPKKU;

YyCNyru no BHECEHMIO 3anncK B PeecTp AOMEHHbIX MMeH (perncrpaums u npoaneHue AOMEHOB);

WHble yCNyru, npeacrasneHHble VicnonHutenem B naHenun ynpasneHus (cp.macloud.ru).

MCNONHUTENDb: 3AKA34YUK

CeeplieBckum I'. A.
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MpunoxxeHnmne N22

k floroBopy / o
npepocTaB/IEHUUN NNATHbIX YCAyr
OT «__ » 20__ .

TexHuuyeckue cTaHAapTbl NpeaocTaB/IEeHUsa yCnyr.

1. O6nacrtb npyuMmeHeHUus

1.1. Hactoswme TexHuyeckne cTaHAapTbl OMNpeaenstoT MNOopsAAOK OKasaHua ycnyr WCnonHuTens CBOWMM
3akasumkaMm, nopsiaoK MCNoNb30BaHUA TaKUX YCNYr CO CTOPOHbl 3aka3uumka, NopsaoK B3auMOAEUCTBUSA
Mexay McnonHutenem u 3aka3umkoM, a TaKXe MHble BOMpPOCbl, HE OroBOpPEeHHble SBHO B [loroBope.
HacToswme TexHnyeckmne cTtaHAapTbl NpeaoCTaB/eHUs YCNyr SBASIOTCS HEOTbeMIeMOM YacTbio JJorosopa
O npefocTaBAeHUN NAaTHbIX YCAyr.

1.2. TexHn4yeckme cTaHaapTbl AOMOJHAIOT NonoxeHus [orosopa. B cnyyae npotuBopeunii mexay [JoroBopom
M TeEXHUYECKMMU CTaHAapTaMn, NPUMEHSAIOTCS NOSIOXEHNS TEXHUYECKMX CTaHAAPTOB.

2. Wcnonb3yeMblie TEPMUHDbI
UCNOJTHUTENb - O6wwecTBO C OrpaHM4YeHHOM OTBETCTBEHHOCTbIO «ObnayHblie aKkTuBbI».
YCNYTWU - nepeyeHb ycnyr, NnpefocraBaseMblX 3aka3umky B UCMOMHEHWE 3aK/l04eHHoro [lorosopa.
AOMUHUCTPALIUA - vynpasnswowMin nepcoHan MWcnonHuTens, BbICTyNawWMin OT €ro WMEeHW W  HadeneHHbIN
COOTBETCTBYIOLMMUN MOTHOMOUYMAMMN,
3AKA34YUK - nuuo, 3aknioumsluee [lorosop (ero npeacrasButenb, paboTHUK), ncnonb3ytowee Ycnyru icnonHutens.
CEPBUCbI - cocTaBnsiowme TeXHUYeckne n nporpamMMHble KoMnaekcbl YCnyr, Takme Kak afeKTpoHHas noyta, http- cepsep u
T.M.
NMAHEJIb YNPABJIEHUSA - Be6-uHTepdelic (cp.macloud.ru), npegocraBneHHbIn 3akasunky McnonHutenem, Ans yaaneHHoOro
ynpaBneHns cepeepaMn, MOHUTOPUHIOM WUCMO/b3yeMbIX peCypCcoB M T.n.

3. Perucrpauyuma 3akasuumka B yueTHoi cucrteme UcnonHutens (MaHenb ynpassieHus)

3.1. Bce cBepeHws, npepocTaBieHHble 3aKa3yMKOM MNpW perncTpaumMm B YyYeTHOW cucteme WcnonHuTens
AO/MKHbI  6bITb  AOCTOBEpHbIMKU. B cnydae npepoctaBsieHMst 3aka3uMKOM HeAOCTOBEPHbIX CBeAeHUM
NcnonHuteno BnpaBe MNpPUOCTAHOBUTbH OKasaHue ycayr A0 NoJsiydYeHus OT 3akasumka [O0CTOBEpHOWM
MHdopMauum.

3.2. NcnonHuTtenb, B cnyyae BO3SHMKHOBEHMS COMHEHWI B AOCTOBEPHOCTU NMpPeAoCTaBNEeHHbIX 3aKa3unkoM npum
perncTpaumMm B YYETHOW CUCTEME [AaHHbIX, Brpase noTpeboBaTb AONOSHUTENbHbIE CBEAEHUS W/unn
notpeboBaTb NOATBEPXAEHUS MNpeaoCTaBfieHHbIX. 3anpoC HanpaeBaseTcsa MO 31eKTPOHHOW Mno4dTe Ha
aZpec 3aKa3uuka, yKasaHHbI B yuyeTHou cucteme MicnonHutens (MaHenu ynpaBneHus).

3.3. B cnyyaax He npenoctaBneHMs 3aka3uMKOM JOMNOSHUTENbHbIX CBEeAEHWA W/Mnu He NoATBepXAeHuSs
paHee npenocTaB/ieEHHbIX AaHHbIX B TevyeHue 10 (aecaTu) KaneHZapHbIX AHENW C MOMeHTa HanpasieHus
NcnonHutenem nepsoro 3anpoca, ICnonHuTeNnb BNpase NpMoCTaHOBUTbL NpeaoCcTaBieHne ycnyr.

3.4. Mpn pernctpauum B Yy4yeTHOW cucteMe WcnonHutens 3akasuuk nojay4vaetT MHAMBUAYAsbHbIN
aAMWHUCTPATMBHbIN Naposib W JIOTUH, CaMOCTOSATeNbHO obecneymBaeT UX KOHPUAEHUMaNbHOCTb, HeceT
OTBETCTBEHHOCTb 3a BCe AeNCTBUS, MPOU3BEAEHHbIE C UCMOIb30BAHMEM JIOFMHA U Napons.

3.5. 3aKka3umK MOAHOCTbIO OTBETCTBEHEH 33 COXPaHHOCTb CBOWX YYETHbIX AAHHbIX (JIOrMHa W Napons) 1 3a
ybbITKM MAM  MHOM yuwepb, KOTOpble MOryT BO3HWUKHYTb MO MPUYMHE HECAHKUMOHWPOBAHHOIO
MCNOSIb30BaHUA 3ToN MHGopMaumn. Mo dakTy yTepn MAn HeCaHKUMOHMPOBAHHOIO AOCTyNa K y4YeTHbIM
OAHHBbIM UAM BO3MOXHOCTM BO3HUKHOBEHWUS TakoW cuTyauuu 3akasumk o6s3aH HanpasBuTb 3anpoc
NcnonHuTento Ha CMeHy ydeTHbIX AaHHbIX.

3.6. B cnyyae ecnu 3aka3unk npenocTaBnseT TpeTbMM iMuaM AOCTYMN K MMEILWMMCS Y HEro pecypcam u
cepBMcaMun, OTBETCTBEHHOCTb 3a AEATENbHOCTb TaKUX TPETbUX UL, HECET UCKIIUYNTENBHO 3aKa3uuk.

4. lNpepocraBneHue ycnyr.

4.1. McnonHutenb npepocTtaBnsieT 3akas3uuky Ycnyru, ornpeneneHHble [JoroBopoM, C y4yeToM ocobeHHocTen,
YCTaHOBJ/IEHHbIX TEXHUYECKMMU CTaHAapTamMu.

4.2. 3aka3umk 1 WNcnonHuTenb MMEKT B3aMMHbie NpaBa W o06s3aTenbCTBa, OroBOpPEeHHble [1oroBopoM U
HacToAWNMMN TEXHNYECKNMN CTaHAapTaMu.

4.3. 3aKka3umK MOXeT Mo/b30BaTbCA BCEMU pecypcaMum U BO3MOXHOCTAMWU WHTEpHET, AOCTYNM K KOTOpPbIM

obecneumBaeTcs B cuny npenocTtaBsieHMs YCnyr, 3a OrpaHMYeHuUsiMK, KOTOpble OroBopeHbl B [lorosope,
TexHM4YecKknx cTaHgapTax u/uMnm 3anpelleHbl 4eACTBYIOWMM 3aKOHOAATEIbCTBOM.

4.4, YuntbiBasi, 4TO WHTepHeT pacnpoCTpaHeH TrMpakKTU4Yeckn BO BCeEX rocydapcTBax Mupa, WMeLwmnx
pa3inyHOe 3aKOHOAATENbCTBO, MICNONMHUTENb HacTOsAWMM npeaynpexaaeT 3akasumka, 4YTo Cc/lydaiHble
WAW  HaMepeHHble paenctBua B WHTepHeT MOryT npuBeCTM K HapyWeEHUK  HauWMOHasbHOIo
3aKoHoAaTeNbCTBa Apyrnx ctpaH. WcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a TakKue BO3MOXHble
HapyLlweHUs CO CTOPOHbI 3aKa3syumka.
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B cnyyae, ecnu 3akasuuMk MNpeaocTaBfAseT TPeTbUM uMuaM A0CTYN K UMEHLWMMCS Y Hero pecypcam u
CepBu1CaMu, OTBETCTBEHHOCTb 3a AEATE/IbHOCTb TAaKUX TPETbUX JIULL HECET UCKIHOUNTENbHO 3aKa3uuK.

5. MpaBa n oTBeTcTBEHHOCTb CTOPOH.
NcnonHutenb, coxpaHas 3a cobon Bce npaea no [oroBopy, BnNpaBe He3amMeAnuTeslbHO MPUOCTaHOBUTb
oKasaHwue Ycnyr B crydaax:
ecnn no ob6oCHOBaHHOMY MHeHUO WcnonHuTena ucnosb3oBaHWe 3akKa3umMKoM YCyr MOXeT HaHecTu
ywepb WcnonHutento u/wnm Bbi3BaTb COHOM TEXHUYECKMX WM MNpOrpaMMHbIX cpeacts WMcnonHutenss u
TpeTbux nuu;
HannuyMs CO CTOPOHbI 3aka3umka AEWCTBUI, HanpaBfE€HHbIX Ha TO, 4YTO6bl MocbLiath, NybnukoBaTh,
nepeaasaTtb, BOCMPOU3BOANTb, pacnpocTpaHaTb NtobbiM cNnocoboM, a Takxe B 10O60M BMAE UCMNOIb30BaTb
nofyYeHHble NoCpeacTBOM Ycnyr nporpammHoe obecneyeHne u/wnvm gpyrme matepuanbl, MOJHOCTbIO UIN
YaCTMYHO, 3alLMLLEHHbIE aBTOPCKUMW UK ApYrMMKn NpaBamu, 6e3 paspeleHuns npasoobnagartens;
Hann4yMs CO CTOPOHbI 3aka3umka AENCTBWUI, HanpaBieHHbIX Ha To, 4Tobbl Mocbliath, NybnukoBaTb,
nepepasaTb, pacnpoCTpaHsATb fbbiM cnocobom noby nMHpopMaumio Uan nporpamMmHoe obecrneveHue,
KOTopoe coaepxuTt B cebe BUPYCbl N Apyrne BpeAHble KOMMOHEHThI;
HanMuns CO CTOPOHblI 3akasumka AeNCTBMW, HamnpaB/ieHHbIX Ha To, 4TOoObl MOCbLIATh COAEpXKallyHo
peknamy wuHdopmaumto (cnam) 6e3 cornacmss Co CTOpPOHbI agpecata. [pu 3ToM noHATMe «Cnam»
onpepensieTcs obWen3BecTHbIMU «NpaBuaaMm Nosib30BaHNSA CeTblO» pasMelleHHbIMU B ceTu VHTepHeT un
apnsaowmnMmncs oboeivaem genosoro o60poTa;
BbICOKOro noTtpebneHmss 3aka3ymMkoM nbbiXx CUCTEMHbIX pecypcoB cepBepa, 3a WCKIKYEHUEM
rapaHTMpoOBaHHbIX Tapu@HbLIM MJAHOM CUCTEMHbIX PECYpPCOB, 4YTO MPUBOAUT WM MOXET MPUBECTU K
3aMeTHOMY yXYyALEeHWI0 KayecTBa npenocrtaBnsieMoro obcnyxusaHus/cepsuca ans Apyrnx 3aka3ymkos.
Mpn 3TOM cTeneHb NOTpebieHNs CUCTEMHbIX pecypCcoB onpeaensieTca ucknwumtenbsHo NcnonHutenem. B
cnyyasix ecnim npuUYnHY BbICOKOro moTpebneHmns pecypcoB yCTpaHUTb He yaaeTtcs, McnonHuTenb MoxeT
nopekoMeHAoBaTb 3aKka3ymKky nepenTn Ha 6onee «BbICOKWUI» TapudHbIA NAaH WAM NPeanoXuTb
MHAMBUAYANbHbIE YCNOBUS NPeaoCcTaBieHns Ycnyr.
B cnyyae oTkasza 3akasuumka lMcnonHuTenb uMeeT nMpaBO pacTOprHyTb [OroBop u3-3a TeXHUYECKOWM
HEBO3MOXHOCTM NPOAOJIKEHUS OKasaHua Ycnyr, 6e3 Kaknx-nmbo Bo3MeELWEHUN 3aKa3unKy;
HannyMs CO CTOPOHbI 3aka3umka AENCTBWUI, HanpaBieHHbIX Ha To, 4Tobbl Mocbiath, NybnukoBaTb,
nepepasaTtb, pacnpoCcTpaHaTb AtobbIM cnocoboM cBefeHns O TPeTbMX NMUAX KOTOpble He COOTBETCTBYHOT
LENCTBUTENBHOCTU, N/nnn Kakum-nnbo obpasom 3aTparmBatoT 4eCTb M AOCTOMHCTBO (DM3UYECKUX NuL,
nnbo oenoBylo penyTauuio lpUanNYeckKmux nul;
HanMuns CoO CTOPOHbI 3akasuyumka AENCTBUIM, HamMpaBJ/ieHHbIX Ha TO, 4To6bl MocbnaTth, nybnukosaThb,
nepepasaTtb, pacnpocTpaHaTb NM60 ncnonb3oBaTb MAeHTUDUKAUNOHHbIE NepCcoHanbHble AaHHble (MMeHa,
agpeca, TenedoHbl U T.M.) TpeTbUX Nuu, KpOMe C/lyyaeB, Korga 3TW avua npsMo  YNoSHOMOYUAMU
3akasumka Ha Takoe UCMNob30BaHue;
pacnpocTpaHeHuns u/vmnun nybnukaumm nwboit wmHbOpMaumm, KoTopas MpoOTUBOPEYNT TpeboBaHUSAM
[ENCTBYOWEro 3akoHoaaTenbCcTBa Poccuiickon ®depepaunmn, MNOMOXEHUAM JNUEH3NI MuUHUCTEpPCTBa
cBsa3n PO (MuHucTepctBa MHQOPMaUMOHHBIX TEXHOMNOrMA WM CBA3M B P®), HOpMaM MexAyHapOAHOro
npaea, W ywWeMnseT npasa TPETbUX NuL;
onybnMkoBaHUA WM pacnpocTpaHeHus 3aka3umkoMm swbol  MHdOopMauum UMAKM  NPOrpaMMHONO
obecneyeHunsi, KOTOpoe CopepXuT B cebe KoAbl, MO CBOEMY AENCTBUIO COOTBETCTBYKOLME AENCTBULIO
KOMMbIOTEPHbIX BUPYCOB UM APYIUX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;
peknaMmpoBaHMe yCiyr, TOBapOB, WMHbIX MaTepuasoB, pacnpoCTpaHeHWe KOTOpbIX OrpaHudyeHo nmbo
3anpeLweHo AeNCTBYOWMM 3aKOHO4ATeNbCTBOM;
danbcudbunumposaHua cesoero IP-agpeca, a Takxe aApecoB, WCMNOAb3yeMblX B APYrUX CETEBbIX
NpoTOKONax, Npy Nepegaye AaHHbIX B CETb VIHTEpPHET;
MCNOSb30BaHUA HecyllecTBylowme obpaTHble agpeca Mpu OTMNpaBKe 3J/IEKTPOHHbLIX MUCEM W APYTrUX
coobueHnii;
OCYLECTBNEHUS AEACTBUI, HanNpaBi€HHbIX HA HapyLleHWe HOPManbHOro PyHKLUNOHMPOBAHUS 3/IEMEHTOB
cetn WHTepHeT (KOMMblOTEPOB, Apyroro o06opyaoBaHMsA WAM  MNPOrpaMMHOro obecrnedeHus), He
npuHagnexawmx 3aKasumnky;
OCyLLEeCTBNIEHNS AEUCTBUW, HanpaBfieHHbIX Ha MOJlyYeHWe HecaHKUWMOHWMPOBAHHOIo AOCTyna K pecypcy
Cetn (komnbloTepy, Apyromy o6opyaoBaHuMIO WM  MHQPOPMALMOHHOMY pecypcy), nocneayiollee
MCNOJSIb30BaHWe TAaKoro AOCTYMa, a TakXe YHUUTOXeHMe nnm moandukaums nporpaMmHoro obecneveHums
WM OaHHbIX, He MpuHagnexawmx 3akasuuky, 6e3 cornacoBaHus C BnagesnbLaMu 3TOro NpoOrpaMmMHOro
obecneyeHns wnm paHHbIX AM60 agMUHUCTpaTopaMn AaHHOro wuHdopMaumoHHoOro pecypca. [loa
HECAHKLUMOHMPOBAHHbLIM  AOCTYNOM  noHuMaeTca  nwbon  goctyn  cnocoboMm,  OT/IMYHBLIM  OT
npegnosiaraslerocs BnagesbLemM pecypca;
OCyLleCTB/IeHNS AeUCTBUI NO nepegade KOMNbloTepaM unm 060pyaoBaHUIO TpeTbMX NuL, 6eCCMbICNIEHHOM
nnn 6ecnonesHor nHbopmaummn, cosgarowen U3NNWHIOKW (NapasuTHYK) Harpy3Ky Ha 3TW KOMMbKOTEpPbI
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unn obopynoBaHue, a TakxXe NMpPOMEeXyTOYHble y4yacTKu ceTu, B obbemax, npeBbiwaoWwmx MUHUMaNbLHO
HeobxoAuMble ANS NPOBEPKM CBA3HOCTM CeTel U AOCTYMNHOCTU OTAENIbHbIX ee 3/1EMEHTOB;
OCyLlecTB/IeHNa AEACTBMA MO CKAHWPOBAHMUIO Y3/10B CETEN C LeNblo BbiSBEHNUS BHYTPEHHEN CTPYKTYpbl
ceTen, ya3BMMOCTM 6€30MacHOCTM, CMMCKOB OTKPbITbIX MOPTOB M T.M., 6€3 SBHOro cornacus Bnagenbua
npoBepsemMoro pecypca;

OCYLLEeCTB/IEHNS WHbIX [AEWCTBMA, He npeaycMOTpeHHbiXx [lorosopoM u/unn  CraHgaptamMu, HO
cofepXalux COCTaB YrosoBHOro nubo aAMUMHUCTPATMBHOIO MpaBOHapyLlleHns, Nnbo HapyLlawLwmx
npasa M 3aKOHHble MHTepecChbl TPETbUX NnL,;

ecnn McnonHuTenb nony4daeT COOTBETCTBYHOLNMI 3anpoc WM YyKa3aHWe CO CTOPOHbl Kakoro-nnb6o
rocyAapCTBEHHOr0, PeryanpyoLero nin MHOro KOMNeTEHTHOro opraHa. (

NcnonHuTenb He  KOHTPOMMPYET coAepXaHuwe WHpOopMaumn, XpaHuMoK, nybnmkyemom  umam
pacrnpocTpaHseMolr 3aka3uyMKoM C MWCMOoJSIb30BaHWEM MpeAoCTaBfEHHbIX YCAYr, U He HeceT HUKaKoWn
OTBETCTBEHHOCTW 3a@ TOYHOCTb, Ka4YeCTBO U CoAepXXaHne Takon MHdopMaLumm.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a coAepXaHue MHQPOPMAUMOHHbLIX Y310B, CO34aBaeMblX U
noaAepXuBaeMblX 3aKa3zymMKoOM UKW NOSb30BaTENSAMU, N HE OCYLLECTBASET Kakon-nnbo npeasapuTenbHOM
ueH3ypbl. B cnyyae $SBHOrO HapylleHWs 3akoHoAaTenbCTBa MpeAocTaBsieHne Ycnyr MoxeT O6biTb
npuoctaHosneHo 6e3 npeasapuTenbHOro npeaynpexaeHus. MNpu 3ToM McnonHuUTeNb MMeeT npaso npu
HeobXo0AUMOCTU KOHTPONMPOBaTb CcoAepXaHne WHQPOPMALMOHHBIX PpecypcoB 3akasunmka WM ero
nonb3oBaTenen.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3@ HapylleHWe npaB TPeTbuX v, BO3HWUKLWMUX B pe3dynbraTte
OenCcTBUI 3aKa3symka, CoOBepLUEHHbIX C UCNOJIb30BaHWEM Ycnyr, npeaocrasnsemMblx icnonHutenem.
NcnonHuTenb He HeceT OTBETCTBEHHOCTM MO MPETeH3MAM 3aKa3uuKka K KayeCTBY COeAMHEHUs C CeTblo
NHTepHeT, CBfA3aHHbIM C KayecTBOM (MYHKUMOHMPOBaHUA ceTer Apyrux npoBanaepoB, MNOSUTUKOMN
obMeHa TpadukoM Mexay nposangepamu, C PyHKUMOHMpOBaHMEM 060pyAoBaHUS U MNPOrpaMMHOro
obecneyeHns 3akasunmka W ApYyrMMuM O6CTOATENBLCTBAMWU, HaXOASWMMUCA BHE 30Hbl KOMMETeHUMH,
B/IUSAHUS WU KOHTpONS McnonHuTens.

BpeMsa npuocTaHOBNEHUS OKa3aHWs YCyr Mo NpuyMHaM, ykKasaHHbIM B M. 5.1, He cuMTaeTcs nepepbiBOM
B OKa3aHWW YCNyr U He MOXeT pacCMaTpuBaTbCA KakK HapyweHue McnonHuTeneMm cBoux o6sa3aTenbCTs,
NpeayCcMOTPeHHbIX [JoroBOPOM U MNPUNOKEHUSAMU K HEMY.

MpuocTaHoBNEeHMEe OKas3aHWa YyCayr W/van OTKIIOYEHME TMPOrpaMMHbLIX WM annapaTHbIX CpeacTB
3aKa3umka OCYLLeCTBASETCA A0 BbINOAHEHUS 3aka3ynkoMm TpeboBaHWi WcnonHWTens no yCTpaHeHWto
HapyLWweHN N HEe OTMEHSET BbIMOJIHEHNSA 3aKa34uMKOM BCex cBOUX 06sa3aTenbcTs no Jorosopy.
AAMUHUCTPaUMa MOXET MpuOCTaHaBnAMBaTb NpeaocTaBneHMe Ycnyr Ha BpeMs, Heobxoammoe Ans
npoBeAeHns pernaMeHTHblX paboT Ha obopyaoBaHWM, NpeaBapuUTenbHO yBeaoMnasas o6 3ToM 3akasuuka,
HEe MeHee ueM 3a CyTKM [0 Havana nposegeHus paboT Ha obopynoBaHun. CymmapHoe BpeMs
HeAOoCTYMNHOCTW CEPBEPOB, CBA3aHHOE C pernaMeHTHbIMW paboTamMu, He AO0/MKHO npesbiwaTh 10 (aecaTb)
4yacoB B Mecsl,.

6. O6ecneuyeHmne nHPOpMaLMOHHON 6€30NaCHOCTU U LIeIOCTHOCTU AaHHbIX.
UcnonHuTenb obecnednBaeTt 6a3oBy0 MHPOPMaLMOHHYO 6€30NacHOCTb CEpPBEPOB M pecypcoB 3akasumka
B npeaenax, onpeaenseMbix 06bl4HbIMU YCNOBUSIMU, €C/IN TONIbKO B [loroBope SIBHO HE OrOBOPEHO MHOE.
NcnonHUTenb He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHOEe XMUWEeHWe naponer 3akasumka, HO no
TpeboBaHMIO 3aka3umnka Npon3BOAUT ONepPaTMBHYO CMEHY Naposien.

UcnonHutens He obecnedymBaeT pe3epBHOr0 KOMMPOBAHWUS WHQOpMauumM 3akasumka, eCcim UHOE He
npeaycMOTPEHO YC/IOBUSIMU Tapuda MAN 3aKa3oM LOMNOJHUTENbHbIX YCIYT.

B cnyyasx, ecnu noteps uHdbopMauuM npousowsa no BuHe WMcnonHuTensl, OH NpUHMMaeT BcCe
HeOGXOLI,VIMbIe Mepbl ANnd MakKCUMasbHO 6bICTpOF0 BOCCTaHOBJ/IEHUSA VIHd)OpMaLI,VIVI.

B cnyyae, ecnu noteps AaHHbIX 6blna Bbi3BaHa AeNCTBUSMW 3akasumka, MICNOMHUTENb He HECEeT 3a 3TO
OTBETCTBEHHOCTb, HO MOXET OCYLWEeCTBUTb MJIATHYIO MOMbITKY BOCCTaHOBJIEHUSA VIHCbOpMaLI,I/II/I 6e3 Kakux-
nnbo rapaHTMin No 3asBKe 3aka3suumka.

NUcnonHuTenb He rapaHTUMpyeT OTCYTCTBME rMpenocTaBnsieMbix IP-agpecoB B Kakux-imbo nucrax wnm
CNMCKax CTOPOHHMX KOMMaHUM 1 opraHunsaunii (Hanpumep, cnaMm-ancrax, YepHbIX CMCKax u T.4.).

7. ®DyHKLMOHMPOBaHUeE NporpaMMHoro obecneueHums.
NcnonHutens obecneumBaeT paboTocnocobHocTb npepocTaBnsieMbix CepBUMCOB U MX COBMECTUMOCTb C
ApYruM nporpaMMHbIM obecnedyeHnem B npegenax, onpeaensieMbix AOKYMEHTauMern Ha CoOoTBETCTBYOLWME
CepBUCHI.
NUcnonHuTens He rapaHTupyer paboTocnocobHOCTb M COBMECTMMOCTb MpOrpaMMHOro obecneyeHus,
pa3paboTaHHOro 3aka3unmkoM WNM TpeTbMMKU nnuamum. Bce uHble nNporpaMMHble cpeacTsa MoryT 6biTb
YCTaQHOBJ/IEHbI W 3KCMyaTMPOBaTbCA 3aKa3uyMKOM Ha CBOW CTpax U puck, 6e3 Kkakon-nmbo rapaHTum co
CTOpOHbI UcnonHutens.
KaTeropnyeckn 3anpewaeTcss YCTaHOBKA Ha BUpTyalbHblii WAW  BblAENEHHbIN cepBep Nboro
nporpaMMHoro obecneyeHms, GyHKLNOHUPOBaHWE KOTOPOro MelwaeT APYrMM MoJib3oBaTeNnsaMm.
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WcnonHuTtenb BnpaBe npuocTaHaBAuBaTb, 6J0KMPOBaTb MM 3anpelaTtb UCNoNb30BaHMe MPOrpaMMHOro
obecrieyeHnsa nosib3oBaTeNieli B Ciydae, €cnM 3KCMJyaTauusi Takoro nporpaMMHoro obecneyeHus
NpUBOAUT WAN MOXET MPUBECTM K aBapuUiHbIM CUTyauusM, HapyleHUl cucTeMbl 6e30nmacHocTH,
HapyLeHNo HacTosWmnX TexHUYecKMx cTaHaapToB UK ycrioBuin Jorosopa.

8. WUcnonb3oBaHME pecypcoB CUCTEM.
TexHU4yeckne OrpaHuMyeHUss ANs YCayr OnpefensitoTcs B COOTBETCTBMM C  TapudHbIM  MJIaHOM,
ony6nMKoBaHHbLIM Ha Beb-caliTe VicnonHuTtens.
B cnyuyae, ecnm npeBbllleHUE TEXHUYECKUX OrpaHUYEHUi i MPOUCXOAUT CUCTEMATUUYECKM M 3aKasuuKk He
npuHMMaeT Mep Mo HopManM3auuMm CUTyaumun, nocne npeaynpexneHunsl, BUpTyasnbHbIn UKW BblAeNeHHbIN
cepBep MOXET 6biTb 3ab610KNMPOBaH.

9. [OononHuTenbHbIe YC/IOBUA.
NcnonHuTenb MMeeT npaBoO OAHOCTOPOHHEr0 U3MEHEHWS BCEX OMUCAHHbIX OrPaHUMUYEHUin U npasBun Ans
ynyudleHns paboTbl CUCTEMbI B LIE/IOM U MOBbILLEHUSA KayecTBa NpeaoCTaBISeMbIX YCIyT.
Aapeca ans obpalleHnin 3akasumka B cny6bl McnonHutens:

durHaHcoBas cnyxba: bill@macloud.ru

»anobbl: abuse@macloud.ru

pykoBoacTBoO McnonHutens: director@macloud.ru
MCNOJNIHUTENDb: 3AKA3YUK

CeepueBckuin I'. A.



